A project run by Wandsworth Care Alliance

funded by Wandsworth Clinical Commissioning group

North Battersea

Community Audit

14

Tell me and | will forget,
Show me and | may remember,
Involve me and | will understand.”

Benjamin Franklin

The audit team:
Imogen Savage
Jenny Sheridan
Phil Hart
Sharon Grant
Syeda Islam

Sarah Ellison
Mac Downes

Supported by WCA

North Battersea Community Audit runby Wandsworth Care Alliance funded by
WCA Wandsworth Clinical Commissi oning Group




O
WCA®

Involving, Connecting, Transforming

CONTENTS

PREFACES& acknowledgements Page 2 -4

1. EXECUTIVE SUMMARY Page 5 -6

2. THE AUDIT EXPLAINED Page 7 -8

3. METHODOLOGY Page 9 -12

4. THE STUDY AREA Page 13 -15
(A) The geographical area
(B) Brief description of the area
(C) Transport links, getting about the area

5. GEOGRAPHIC AREAS OF LIKELY CONCERN Page 16
Winstanley Page 17-20
York Gardens Page 21
Kamabala Page 21
Dodd ington & Rollo Page 22-25
Battersea Fields Page 25
Savona, Patmo re &Carey Garden s Page 26-27
Robertson Street Page 27
Surrey Lanes Page 27-28
Badric Court, Somerset , Falcon and Ethelburga Page 28
Clapham Junction Estate(alsoknow n as St . Jo hPadges29-B0 | | )

6a. ISSUES EMERGING FROM STUIBARRIERS TO WELRBEING & (Including

examples of good practice) Page 31-41
(i) Youth Services Page 31 -33
(i) Battersea Youth Page 33 -34
(iii) Employment and volunteering Page 36
(iv) Older People Page 36 -37
(v) Faith Groups& multi cultura | groups Page 37 -38
(vi) Disability Groups Page 38
(vii) Green Spaces Page 39 -40
(viii) Incomers Page 40 -41
6b. ISSUES AFFECTING THE VOLUNTARY SECTOR Page 42-44
7. RECOMMENDATIONS Page 45-57
APPENDICES
@8 North Battersea Community Audit runby Wandsworth Care Alliance funded by
WCA Wandsworth Clinical Commissi oning Group

1



P R E FAC E( acknowledgem ents

Thisis the final version of a report which has had a long gestation period. The actual

study was completed in July 2013. All people and organisations who had
contributed towards the report were invited to the Pump House Gallery, Battersea
Park on 25% July together with the volunteers who had been involved for the
duration of the project and members of the Community Audit Steering Team ( CAST)

steering group. A draft report w as presented to an audience of 25 people at this
meeting and comments receive d at this meeting and other e  -mail correspondence
from contributors was incorporated in a further draft.

This draft was widely distributed and presented at Battersea Forum on 23 October
10-12 at ASDA. Following this and 2 other lively and informative mee tings it was
agreed that several organisations that had been overlooked or felt misrepresented

in the draft would be included either as part of the main body of the report or

invited to add an appendix to the report. This has now been done and this
documen trepresents the final version of the report.

Essentially a Community Audit can only represent a snapshot of the area studied.
The time taken inevitably leads to some developments and events taking place and
overtaking the report and its conclusions. Fort  his particular study the reader should
be aware of the following ongoing developments which will have an impact upon

the study area.

T Wandsworth Council ds plans to redevelop the
Estates.

1 The progress of Big Local SW11 as it nears the completion of the final stages to
secure the £1million investment.

9 Katherine Low Settlements plans arising from the survey which took place in
parallel with this audit.

9 London Citizens ongoing work with Greater Winstanley Peoples Organisation
(GWPO) Surrey Lane Peoples Organisation (SLPO) and member organisations
(mainly faith based) in the study area.

Where there has been progress relating to various recommendations these have
been added as footnotes to the relevant recommendatio n.
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TAKING THE REPORFORWARD i.e.MANAGING THE LEGACY

As one col | eaguelnmoexpareemce thedenddof a written report is the
beginning of implementing it. An equal amount of work needs to go into the
research as it does the dissemi mmedud dbanhowtdt dm sur e

communicate and share it with targeted audiences and the methods by which you

might achieve that 86 Not hi ng better summari ses the task
gather dust - making sure they reach and remain in the sight of future planners

(p ublic or voluntary sector) in N.Battersea is of critical importance

To achieve this WCA needs to take the following steps:

Offer a lead role in implementing the recommendations of the report. This involves
establishing close partnerships (mainly within Bat tersea Forum membership). This will
mainly be with voluntary sector or community organisations and their beneficiaries.

WCA will also be sharing the report with statutory bodies and organisations who feed

into strategic consultation processes e.g.

T Wandswo rth Clinical Commissioning Group (funders of this study) -
including sign off of report
1 Wandsworth Council - Various departments although it might be
sensible to approach via lead councillors and CEO who in turn could
pass to various departments.
1 Integrated Health & Social Care Commissioner
1 Healthw atch Wandsworth - at Board level.
WCA will also share this report with
1 Potential Charitable Trust funders e.g. Lloyds TSB; Trust for London;
Tudor Trust; City Bridge Trust; Esmee Fairbairn; Garfield Weston; Joseph
Rowntree (latter included as a possible funder for further audits in
Wandsworth - o r beyond as part of their suppor
understand the causes of social difficulties and ways of overcoming
themd [ At this stage this is not an exhau
1T Every participating and O0named organisat:i
the report as a platform for their own development and fundraising.

WCA would also |Iike to see a ON. Battersea Asse
of this work. Currently it lacks th e capacity to do this and would welcome the
collective efforts of Battersea Forum membership to achieve this.

Not included as an appendi X t o t his report [
participation i n Co mmBatiarseayAudit piahéeted th . is dppreachN .

in Wandsworth and WCA would like to explore ways in which this innovation could

be an integral part of future audits - throughout its active stages and beyond to

include volunteers as an integral part of ©6Manag
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Personal note from Mac Downes co- author of report.

Unless persuaded otherwise this is my last community audit after 15 interesting years walking the
streets of various parts of South London and beyond. | am grateful to WCA and the CCG for
supporting this piece of @rk. This is the first audit working with volunteer community auditoits

has been an interesting journey. | think we learned a lot from our volunteers and it has given us a

clear insight into ways in which local people need to be involved with an atitlier area from
initial O6Wal kabout Staged to the 6Managing the L
Finally | have given ssif the luxury of a quotation and a brief sentence that possibly encapsulates

my belief in the strength of the community audit process

S yI&ig: MiBtandy be offt@ingd of the highest things is more desirable than the

WeKS af
G OSNIIFAY 1y26fSR3IS 200GFAYSR 2F fS&aaSNI KAy I3

Y2a

WaSSG LIS2LXS 6KSNB (KSé& FINB FyR KSfLI GF1S GKSY ¢
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1. EXECUTIVESUMMARY

The N. Battersea C ommunity Audi t was based wupon oOwal kaboutsd ar
betwe en October 2012 and July 2013. A  large portion of the work was undertaken by a team

of volunteers trained and led by Sarah E  llison, Development Manager , WCA & Mac Downes

an Accredited Social Auditor contracted by WCA. Following a series of consultative

meetings with contributors to the Audit findings and other interested parties , the final report

was published in February 2014. The project was overseen by a Comm unity Audit Strategic

Team (CAST).

SECTIONS 2 & 3 (THE AUDIT EXPLAINERscribe the driving principles behind the study i.e.

Meeting people where they are and help take them where they will want to be.

Providing local people with an opportunity to expl ore and describe what keeps them
well and adds to their general sense of well -being and being in control of their lives.

1 Making recommendations to public service providers, voluntary sector and

community organisations in light of evidence received.

f
f

The process is described i.e.

1 Collection of relevant objective statistics relating to the area with particular relevance to
public health, health information and statistics for North Battersea via Wandsworth
Clinical Commissioning Group.
A physicaly &strreedtd expl oration of the area noting /£
Intervi ewing relevant stakeholders (175  people interviewed).
Assessing physical community assets or ini tiatives that may exist or are  being planned
Development and analysis of option s for possible social action within the Social Audit
area (or nearby)
1  Produce a written report and present it to a core group with an intention of delivering
the final report to a larger audience.

=A =4 -4 =4

The development stages of the report are described toget her with 3 basic enquiry
parameters which helped build up an understanding of:

1T The services offered to the |l ocal community by th
1 The needs within the organisation - the needs of the communities they worked with
9 Their aspiration s and suggestions for future projects and solutions.

Training offered to volunteers was described together with partnerships formed with:

 Katherine Low Settlement
1 Big Local SW11
1 Doddington & Rollo Community Association

These valuable partnerships enabled a fuller understanding of social conditions in N,
Battersea.
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SECTION 4 THE STUDY AREA & 5. GEOGRAPHIC AREAS OF LIKELY CONCERN.

The geographical area is described with particular reference to areas of high density social

housing i.e. Winstanley; York Garde ns; Kamabala; Doddington & Rollo; Battersea Fields;

Savona, Patmore & Carey Gardens; Robertson Street; Surrey Lanes; Badric Court; Somerset;
Falcon and Ethelburga; Cl apham Junction Estate( al soThemmesn as St
shown in bold were determi ned as ©6Areas of (AL R&E&d)y tclhhemcpandmeters
designation are defined in Section 5

For the ALCOs descriptions of the challenges facing
description of organisations and initiatives that could be determ ined as assets. Some
potential solutions and case studies are also highlighted

Reference is also made to transport links & getting about the area
SECTION 6 ISSUES EMERGING FROM STUDY & BARRIERS TO WELL BEING

As a preface this outlines the ways in which th e Community Audit process can complement

the statistical analysis of an area and become a significant driver in the planning and

delivery of services which can have a significant impact and well being in communities.

Barriers are explored for the following 6Communities of I nterestod Yout h
Volunteering; Older People;  Faith & m ulti Cultural groups; Disability Groups; Green Spaces;

incomers v long term residents.

Issues facing local voluntary and community organisations are identified i.e. Red Tap e stifling
community innovation; Burnout of volunteers; Desire to connect Third Sector groups with

local organisations and communities. Again this section identifies issues and potential
solutions together with case studies.

SECTION 7 RECOMMENDATIONS (inalding potential solutions)

1 Increase access and affordability of Leisure facilities
1 Create Wellbeing Centres
9 Prioritise employment and training
1 Information, Information, Information, Access to, Access to, Access to
1 Raise the profile of the voluntary sector amongst potential volunteers, partners
and funders
1 Develop robust Community Connector models
1 Investin and utilise Green spaces
T Bridge the divides between 6havesd and Odhave 1
91 Build a new model for effective Community Action and Engagement
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2. THE AUDT
EXPLAINED

As part of this report we shall:

1 Identify assets

In 2012 Wandsworth NHS (n ow a,
Wandsworth Clinical Com missioning / (629 A Understand why they are
Group) commissioned Wandsworth Wi a success

Care Alliance (WCA) to look closely at
local need s in North Battersea through a
Community Audit.

A Examine h ow they can be built
upon

Services that are designed to meet

someoneds needs rarely s
their capacity for creativity,

enterprise, contribution and personal

A Community Auditis a study of the
social/ health needs and assets within a
geographical area or community of

interest. It identifies potential action enrichment. A primary objective of
which may be taken by an approp riate this study is to uncover the visible
public services provider(s), voluntary and invisible (and often overlooked )
sector organisations and/or local strengths and resources which exist in

businesses working in partnership with North Batters'ea which can help
uncover and. mfohm solutions and

6co mrrmm ty ‘a cti veodinthatsi d el@cél Sriori\er's*oraction.
area to improve social/  health

conditions . In order to dot his we have selected
a number of case studies of
organisations, initiatives and
were. potential assets which exist in North
) Battersea and which we think should
T Meeting people where they be recognised, valued and built
are and help take them where upon for the future. We have tried to
they will want to be. identify in brief what makes the  se
initiatives a success and identify

The driving principles behind this study

T Providing local people with an some key lessons which will inform
opportunity to explore  and future innovation and action.  These
describe what keeps them Case Studies are not exhaustive and
well and adds to their general a more comprehensive list of assets
sense of well -being and being will be produced at  a later stage.

in control of their lives
Furthermore, in the

T Making recommendatio  ns to Recommendations s ection we have
public service providers, identified additional initiatives which
voluntary sectorand exist beyond Battersea and which
community organisations in based on our assessment of the

light of evidence received.
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current situation, could be replicated
to great effect in the study area.

The recommendations we have
made are based on a qualitative
assessment of the information
gathered at both walk about and
interview stage, through our partner
organisations (see Section 3.
Methodology) local knowledge and
ongoing developments.

The recommendations highlight the
changes in attitude, strategy and
poten tial initiatives which could
improve the wellbeing of North
Battersea communities.

We see this study as the beginning of
a collaborative process. This is a call
to action for voluntary organisations,
public bodies, businesses and
individuals to beginto  work together
and take positive steps forward.
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3. METHODOLOGY

The Community Audit, described in
this report, took place between
October 2012 and July 2013 and
included the following:

Collection of relevant objective
statistics relating to the area
with particular relevance to
publ ic health , health
information and statistics for
North Battersea via
Wandsworth Clinical
Commissioning Group .

A physical o6str
exploration of the area
noting Areas of Likely

Concern .( ALCO® s)

Interviewing relevant
stakeholders . (17%eople intervie
See Appendix 1 Interview list for |

Assessing physical
community assets or
initiatives that may exist or
are being plann ed.

Development and analysis of
options for possible social
action within the Social Audit
area (or nearby).

Produce a written report and
present it to a core group
with an intention of

This work was undertaken by an
accredited Social Auditorwh o
reported back to a Community Audit
Strategic Team (CAST) which
included membership from the
commissioning body.

The Community Auditor conducted
the work within a team which included
the WCA Development Manager and 7
recruited volunteers within the locali  ty
who were trained as Community
Auditors and contributed in varying
degrees towards completion of the
Audit.

The training offered covered the
following areas and was delivered at
appropriate stages throughout the
audit. In the future, with additional
resources we would aim to deliver the
italicised elements.

1 Observing the local environment

1 Accessing and interpreting data

1 Persuading people to contribute

1 Interviewing skills - face to face; by
telephone; vox pop; group discussion

1 Questionnaire design,
distribution and analysis

1 Understanding how Public
Services function at Macro and Micro
levels

1 Working within ateam & reporting
to the team; reporting to CAST

This Community Audit was a

d eparture from past practice where
1 person (the Community Auditor)
was responsible for the whole
process with regular reports back to

@O North Battersea Community Audit runby Wandsworth Care Alliance funded by
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a management group. The  benefits 3. Contacted and interviewed

of the refinements were  largely people delivering and

through engagement of 7 trained (potentially) receiving community
support within the area - the

priority was to seek the views of
people living and/or working in

volunteers with a direct local interest
in the outcomes of the report and

sharing responsibility for the project the area .

with the  WCA Project Development

Manager. 4. Collected information from other

recent research in the area and
At the end of the process people linked up with other initiatives

who live and/ or work in the area taking place or emerging within
studied will have: our study timeframe.

1 The Social Auditd ocument and 5. Collated and analysed the
supporting evidence gathered during material collected, and drew
the Audit. conclusions about local needs,

9 3-7 trained volunteers who services, issues and gaps in
contri buted towards the report and wish services. This included follow up
to maintain the momentum of the enquiries
report recommendations

1 Good connections within the 6. Presentation of the report with
community and with public service recommendations made in light
providers of the research

1 Recommendations
Enquiries and meetings were
reasonably open ended. We
Oprimedd contributors by

The Community Audit Team worked in information leaflet available. This was
the following order: intwo versionsdonein O6Easy. Read?d
[Appendix 2 Questionnaire pro
1. Recruitment and initi al training of formas]
volunteers
Some questionnaires were
2. Physical exploration of the area in complet ed but the majority of
order to locate centres of interviews were 1 9 1 or group
community support and note the discussions with a second member of
presence (or absence) of the team taking notes or the
community facilities within the intervie wer using a recorder device.
area. From this and subsequent Most groups preferred a general
enquiries a 6 Nrth Battersea discussion based u pon three basic
Community AssetRe g i s twid bed parameters:
compiled and fed into
appropriate databases  at a later 1 3 things you like about living in
date . Battersea

@8 North Battersea Community Audit runby Wandsworth Care Alliance funded by
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T 3 things you donot Pdrkiardghisferiary was included in
could be improved interviews. A brief report has been
T 3 wishes for Battersea included within Section 6a (vii)

) ) ) ) 6Green Spaces?d
Interviews with Service Provider sor P

community group I(_eader§ were also As the Community Audit progressed
carried out. These interviews helped we learned of other community

build up an understanding of .
enquiries in the st udy area and we

§ The services offered to the entered into partnerships to share

local community by the information.
intervieweebds organisation.

1 The needs within the

organisation and the needs of 1 Katherine Low Settlement (KLS}

the communities th ey worked is in the midst of an ambitious
with 0 Communi t projétt .¢ne 0
summary the project involved
1 Their aspirations and listening to local co mmunities,

suggestions for future projects

. exploring potential
and solutions.

partnerships and exploring
how KLS can best work with

As the research progressed and and provide for its local

certain overriding needs within the community. The project will

area emerged , more specific feed in to their new 3 year
enquiries were made by interviewers. strategy and plan. Although
Towards the end of the research the data they had collected
hypoth etical recommendations had not been fully analysed at
were explored. It was also possible to the time of writing this report,

connect one or two potential

partner organisations and extract 1 _
Katherine Low Settlement has been a

suggested solutions and  examples of multi-purpose community and social action
what works well. centre since 1924 dedicated to fighting the
effects of poverty and isolation. Phone: 020
7223 2845 email: tracy@Kklsettlement.org.uk
Address: Katherine Low Settlement
108 Battersea High Street
London SW11 3HP
www.klsettlement.org.uk

Partnershlp Worklng Twitter: @klsettlement
Facebook:
) ] www.facebook.com/katherinelow.settlement
Wandsworth Arts were interested in Wikipedia:
public awareness and perception of fllttp://en.wikipedia.orq/Wiki/Katherine Low Set
tlement

the Pump House gallery in Battersea
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they have contrib  uted
invaluable information and
insights to this report.

1 Doddington & Rollo Community
Association (DRCA) 2 - They
have carried out a

We are grateful to all 3

organisations as the information

gleaned from their surveys has

been inst rumental in helping us

build aprofile of | ocal

_likes/dislikes and aspirations for
Othelaid € "1 N O

eventodo over the summer 201 3,

the analysis of which has
contributed to  this report and
our understanding of the
Doddington & Rollo Estate.

1 Big Local SW113 consultation
events generated 600+
guestionnaires. We worked in
partnership with t hem and the
analysis of the questionnaires
has been fed into this report.

? offers opportunities for employment and job
creation to encourage education and training
and to provide facilities for recreation and
community activities. Address: DRCA
Business Centre, Charlotte Despard Ave,
London SW11 5JE Phone:020 7720 0335
website: www.drca.co.uk

*The Government has awarded the Clapham
Junction and West Battersea area £1m in
lottery funding through the Big

Localscheme. Big Local brings together all the
local talent, ambitions, skills and energy from
individuals, groups and organisations who
want to make their area an even better place
to live. info@biglocalswi11.co.uk Address: Big
Local SW11Providence Housel30 Falcon
Road SW11 2LW Phone:020 7228 0433 For
information related to big Local in General, you
can contact Local Trust Advice Helpline at
0845 4 10 20 30
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4. THE STUDY AREA
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(A) The geographical area

North Battersea roughly equates with Queenstown, St .Ma r yPark, Latchmere
and Shaftesbury Wards in the London Borough of Wandsworth. To the north , the
area is bounded by the River Thames with the river bank running upstream f rom
the far eastern end of Nine  BHms Lane to Wandsworth Bridge. T he southern most
boundary has been taken from Wandsworth Town Station up St . John & Hill and
along Wandsworth Road until it reaches the Lambeth border near Thessaly

Road. Some facilities and housing to the southernmost boundary of this line have
been included. From Wandsworth Road the Wandsworth /Lambeth border takes
an irregu lar north easterly path to Nine  Elms Lane.

Historically Battersea as a whole is a much larger area including Northcote ward
to the south. It is often overshadowed by Clapham Junction Station which older
Batter sea residents will tell you is in Battersea and not vice versa!

The postcode for the study area is SW11 in its entirety and part of SW8, which is
shared by parts of the London Borough of Lambeth (Vauxhall, South Lambeth
and part of Stockwell.)
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(B) Brief description of the Throughout the area are privately
owned houses and flats including

luxury apartments overlooking the
Thames, which offer p enthouse
accommodation for more than
£1million. Although many of these
devglopmeentrs gng gxgensive flats
overlooking Battersea Park are top of
the market many of the smaller
Victorian terraced properties (e.g. on
the Shaftesbury Estate) are desirable
and co mmand a sale price in the
region of £700K.

area North Battersea is an area of
marked socio -economic contrasts
often within close proximity.
Increasingly and often to the
consternation of 0601l d
residents the communities are

divided and separated by riverside
developmen ts that aspire towards life

across the Thames in Chelsea with

many areas infiltrated by short term

tenants living in properties owned by

private landlords. There are some

large estates in the area with multi All major riverside industries
story high -rise flats. The principal ones associated with Battersea (e.g. Hovis
are: and Mayhewds Flourmills ar

Crucible Cods factories)

T Winstanley & York Gardens disappeared. Some have been

Estates )

1  Doddington and Rollo converted to housing or smart
Estate offices, others have been

1 Savona/Patmore/Carey demolished to make way for
Gardens Estates residential non - commercial

T Surrey Lanes/Somerset properties. Downstream Battersea
Estates

: Power Station (one of the largest
1 Clapham Junction Estate inal field | t sit
al so known as St. S'”?%WOﬁNB'S qg\{epplmen SHes

Estate in the capital) with its protracted
development history now seems to
Because of their sheer size these are be in progress as a high income
identified as the 5 principa | estates in housing development.

the area. However there are several
other estates with high proportions of
social housing dotted throughout the
area. Some of the estates are
managed by Housing Co  -operatives
on behalf of the landlord &
Wandsworth Council, whilst others

are man aged directly by the

Council. There are also 3 principal

housing associations in the area: The Wandsworth Town. Many of the
Peabody Trust; Viridian and estates have a paucity of shops
Threshold providing basic everyday needs and

the only remaining market for

There are strings of small shops along
Battersea Park Road and
Wandsworth Road/ Lavender Hill with
principal supermarkets around
Clapham Junction (ASDA & Lidl) and
smaller versions dotted here and
there. The main shopping comp  lex
nearby is the Southside Centre in
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supplies of cheap vegetables is at Footpaths across the area are

the old Battersea High Street. This has variable and often congeste  d with
been compensated in some ways by too much O6street furniture
a regular Sunday Boot Fair on the ongoing public utility repairs. The
grounds of Battersea Park School. In main access problem is caused by
contrast many of the basic shops in the number of railway lines that are
the more fashionable areas have traversed by short tunnels and

been replaced by restaurants, cafes, bridges. Several of these are not
house agents and luxury goods welcoming places - particularly at
outlets (e.g. Battersea Square and night and we re mentioned

streets off Albert Bridge Road and throughout the audit (especially the
nearby Northcote Road) bridge between Culvert Road and

the Shaftesbury Estate and the
footpath via the tunnel which
connects the residential area and
schools West of Falcon Park with
Latchmere Road.)

Battersea Park is the showcase open
amenity space with a few other less
manicured and patrolled open

spaces dotted throughout the area.
(e.g. York Gardens; Falcon Park, Fred

Wells Gardens) The east ern end of Some of the estates have ste ps and
the area has a paucity of open barriers designed to prevent cyclists
amenity space. speeding through the area. Some of

the se steps present a challenge  for
less physically able people or those
with buggies or wheel chairs.

a a a = Throughout the audit the audit team

travelled by foot, cycle and public

(C) Transport links, getting about the
area

The presence of Clapham Junction transport and experienced no
mainline station (Br i tPepblanggettngaboyttpesatea
Railway Station) and the proximity of However many of the areas are very
Victoria and Vauxhall Stations (both restricted for people with physical
Overgr ound and Underground) gives disabilities. Many interviewees

the area a plentiful number and named the easy public transport
frequency of bus routes with access as one of the positive features
welcome services connecting the of the area. The lift system now at
Patmore Estate (P5 Bus) and Clapham Junction and the recently
Shaftesbury Estate (G1 Bus) with the introduced Overground routes were
wider area. popular.
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5. GEOGRAPHIC AREAS OF LIKELY CONCERN

During the walkabout stage the Audit Team categorised particular areas by their
impressions of the area. They designated 6 Arssod Li kely Coadd&Nond ( AL
an Area of Interesto (NAI)

Initially this was a subjective judgement based upon a variety of external signs
e.g.

A General upkeep and appearance of properties (curtains or absence of
standard window coverings are 0 ften a clue)

A Typesofshops-do t hey ser ve kvergdayneedse ®Ard tiefes
void shop fronts? | sthere a plethora of bookmakers/off licences (often
accompanied by a loan shop) ?

A Litter and graffiti

A Up keep of green spaces (if any) appearance of ind ividual gardens (if

any)
A Youths 6hanging around?®

If an area was deemed to be an ALC this became th e focus for follow up

enquiry.Ilt was al so i mportant to identify key comm
the periphery of ALCO6s whimnuntes Aswelld®ed support
identi fying pot aretasd@s impgtantthiat tresmstudy identified

existing and potential assets and things that have or could enable success and

replicat ion.
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Winstanley and York answer to this question was that the
estate had, prior to the riots, no

Road Estates (and functioning residents Gassociations. In

the wake of the riots in 2011, London

Kambala) Citizens offered their support to
establishresidentsd associlhati ons.
_ measure and effec tiveness of their
The Winstanley estate located to the support is at present, in  question. As
north of Clapham Junction station is a result of their work there is an
undergoing a range of changes active groupontheestate 6 Gr eat er
mostnotably Wandsworth Coungig0iSan | ey Peopleds Orgar
£60 miIqun pound investmc_ent 4and (GWPO) which has representation
regeneration plan and the Big Loca | from many of the housing blocks on
SW11 Initiative. the estate. It would be unf ortunate if
o this group were not fully included in
There is still a huge sense of _ the forthcoming consultation
uncertainty surroundi rﬂ)r@ces%.he Council &s

regeneration plans for the

Winstanley. Past history has resulted Immediately following the riots in

in a mistrust of the Council amongst Clapham Junction , Wandsworth

local residents. They are suspicious of Council co mmissioned the Kinghan

the plans and a vast arr  ay of rumours Report 6 Di sorder in SWandswor
and speculations are in circulation This report made a number of

on the estate. This situation will need recommendations , mainly pertaining

to be managed carefully . to police and joint council strategy if

such events should reoccur.

The population of the Winstanley is a Included was a recommendation

huge mix of different ethnic and the Council @hould commit itself to

cultural groups. One key local figure programmes of community

whom we interviewed describe  d itas engagement with ethnic and

oOal most a biThsmix I € religiou¥ confiunities in the

as is the case in many London Borough &.

estates , can present both

opportunities and problems. Tensions As a result of the report the  Family

and bonds exist in equal measure. Recovery Project , a multi agency
team , now works with families with

Following the London Riots, officials children at risk of being excluded

and residents alike were forced to
ask themselves 6 wh'y PoOmee

YAYAKEY wSLR2NI a5A82NRSNI AY
Report of the Independent Review, Neil Kinghan.

* to learn more about the masterplan process 2011
contact Philip Morris or Charlotte Haley at the
. . 6 . .
regeneration project team by Recommendation 6, pg. 80 Kinghan Report
emailingwinstanleyyorkroad @wandsworth.gov G5Aa2NRSNIAY 2 YyRag2NUIKe wSLJ
.uk or calling 020 8871 6802 Independent Review, Neil Kinghan. 2011
@8 North Battersea Community Audit runby Wandsworth Care Alliance funded by
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from school and getting into anti -

social behaviour or crime. 7 In many
ways the regeneration of Winstanley
Estate is seen as a response by the

Council to the riots. Itis to be hoped P&

that a large -scale regeneration with 3 POTENTIALSOLUTION
a large capital project does not

concentrate solely on buildings and Initiatives such as the Big Local SW1
overshadow the need to engage present a concrete opportunity to do
and work with the local community just that. They could provide a realisti
on community b ased initiatives that platform for the local community to
may need investment in revenue take ownership of
expenditure as well as capital outlay . future and encourage residents to

make a commitment to thelanges
that they themselves have designed.
The Winstanley has a reputation as a
crime hotspot, particularly drug -

related crime , due to its proximity to

Clapham Junction.  (This criminal Despite the adverse living conditions
aspect is not excl usive to the and negative perceptions a number
Winstanley estate ). Built up over of separate people, of different ages
many years Winstanl ey @&l bdckyoundsybutlva sha
proved difficult to shake. connection to the Winstanley either
through work or residency, referred
Information gathered through our to a strong sense of community
interviews reveals a local population existing on the estate. Though these
who, are often reluctant to admit networks can be fragile and can
that they live on the Winstanley. They result in adverse hierarchies, they are
are acutely aware of the negative also a potential contributor and
perceptions which people have of untap ped source of experience, skills
the estate and those that live on it, and well -being.

which can have a detrimental
i mpact of peworfhlareld s s e ITHe challenge for local organisations

mental wellbeing. When asked what is to establish links with these

their wish for Battersea would be, networks, and to begin a

one key community fi gure said conversation about how and why
of ami |l i es | i ving dheymightwerk togetherto
Winstanley could learn to feel contribute to the collective wealth of

the pla y call home. Some
better about The m%ogaﬁvyjrﬁargéec or organisations

7 Recommendation 5, pg. 80 Kinghan Report listed one of their key wi_shes for the
G5AE2NRSENI AY 21 yRas2NIKe NP8 MBS them tobyild more
connections and relationships with
the local community. Evidence

® Local Battersea Resident and Community Leader gathered by Big Local SW11 echoed

Independent Review, Neil Kinghan. 2011
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this sentiment, because despi te
supreme efforts to involve residents,
people stildl cl ai
about the initiative, which reveals a
persistent gap in communication.

me d

>

= POTENTIAL SOLUTION

Replicate the sucdqd
Voice Model 8 to cr
Information System across the estate a
surrounding areas.

There could be an opportunity to
develop a model forraining and self
enterprise by setting up a small
publishing enterprise with local people
paid to produce and deliver the
newsletter.

Support and funding could be obtained
through partnership working with ASDA
or SW11 Big Local.

Further initiatives and partnership
amongst organisations working in the
area reveal an invaluable prope nsity
and capacity for positive change
amongst residents and local
organisations. It is important that

these assets are recognised as such
and that efforts are made to
understand why these have been a
success and what can be done to
ensure their continuati on and
repetition in the future. Furthermore
it is important that the right structures
and systems are in place , to support
these initiatives and to enable
communities to achieve their

aspirations once they have been

identified.

they didndt know
There exists a real oppor tunity through
Big Local SW11 to set a positive vision for
the area, hopes have been raised and
work must go in to ensuring that these
hopes are fulfilled.

AT, Winstanley Asset& beyond

A

A Wandsworth Transition
Town, are a group of local
reside nts who want to think
about the future of Wandsworth
and how it can meet the
challenges of Peak Qil, Climate
Change and Economic  Shocks
and how they will effect  the
way we live, work, and organise
our society in the coming
decades. As part of their mission
they have responsibility for
gardening Bramford
Community Garden located on
the periphery of Winstanley and
York Road estates.

A Thames Christian College
involved with the local
community and works in
partnership with Platform 1, York
Road Library and Battersea
Baptist Church

A Local Primary School
Falconbrook noted by local
residents as a real asset to the
area

A Providence House Youth Club

offers a wide range of services

for Battersea Youth, including
regular visits to a Farm in Devon,

a long standin g and well used

facility

- very
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St . Pet erdfersy@thur c h
club and other community
support
Battersea Chapel Baptist
Church - includes Lifelong
Learning Centre sessions funded
by the Council
Victim Support - recently
relocated to the area - on
Falcon road
Battersea Sports Centre -
Although a business , it does
make some affordable offers to
local residents especially young
people.
Battersea Central Methodist
Mission- houses

o Pauls Cancer Support
Centre,
Home Start
Nursey
Sound Minds
Citizens Advice Bureaux
Mi mosa Womends

O O O O0Oo

Platform One Cafe 0 A social
enterprise run by the Camden
Society also provides external
catering, internet facilities
training for people with
disabilities and a good hireable
meeting space.

Greater Winstanl ey
Organisation ( GWPO) 6 has
established various small

initiatives funded under Big

Local SW11l1 6Quick

Enterprise club at Pennethorne
House Clubroom in partnership
with WoW Mums ; Skateboard
equipment; board games
activities

Church of Nazarene - with
private Nurs ery attached.
Sheltered schemes including
some nearby (John Kirk House;
Doris Emmerton Court; Haven
Lodge; Holmleigh Court)

A York Gardens Library - see
following section pg.21

A York Gardens
dprovides a range of services
including stay and p
parenting groups and groups to
support families to engage in
their chil
families on the Winstanley and
York Gardens Estate. Activities
change regularly to maximise
the potential for families to
engage in the service.

A Katherine Low Settlement
located on Battsersea High
Street, a diverse community
and social a ction centre and
home to a range of projects.

A Fred Wells Garden -Park next to

the Katherine Low Settlement
home to tennis courts and
6Friends of
group who were awarded a
Gr o u Capital Spring Clean Up grant
to tidy up an unloved area of
the Fred Wells Gardens through
the creation of a Community
Flowerbed in conjunction with
the local community and the
Love to Learn Project at the
Katharine Low Settlement
A Wome n of Wandsworth (WoW
P e o Munes)dresponsible for a whole
variety of projects, initiatives
and campaigns across  North
Battersea and are mentioned
Wi n s trowghogt this report. They are
also good communicators and
publish a regular newsletter. A
summary of their respons e to
the audit been added as part
of Appendix 3

Chi

lay sessions,

dr enods

Fred

WCA
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York Gardens Estate

Though many outsiders fail to make
the distinction between the two
estates, York Garden sresidents see
themselves as very much separate
from the Winstanley Estate.

The subject of York Gardens Library
which set up as a local community
managed facility (a Direct Services
Organisation) and is now
subcontracted by the Council to
Greenwich Leisure Ltd, came up in
interviews and poses an interesting
guestion about what can or should

beconsi dered a 6succes

organisation. The facilities at the
Library are extensive and impressive
and are taken advantage of by

local school Thames Christian
College. The Library runs an array of
well attended projects for which it
charges a fee.

However , local residents have
suggested that these activities are

only an option for those who can

afford them which  excludes many
Winstanley and York Gardens
residents. Of the 400+ people
consulted by Big Local SW11 there
was an overwhelming desire for Yor k
Gardens to provide more affordable
activities for local people.

Since 2011 WoW Mums have run low
cost dramas classes at the Library
these classes are funded by

Thomasds School s

Kambala Estate

Adjacent to Winstanley and York
Gardens Estates is the Kambala
Estate. Although the Residents
Association has recently closed
down , the Kambala Clubroom
continues to be used as a general
community resource. It is now
managed by a committee formed of
local community organisations
including WoW Mums; Elays Network
and Ahmadiyya group

Mercy Foundation Centre works with
many disadvantaged people in the
areagnd bgyand. | wogks in
partnership with The Royal British
Legion to support serving members

of the Armed Forces, ex -Service men
and women (v eterans), their families
and dependants.

It offers UK Online City and Guilds IT
training accredited by UK Online
Centre, BCS (ECDLO and City and

Guilds).l't has a o0Catch

homework club for children at risk of
underachieving. Its M ercy
Foundat ion Centre internet radio
station acts not only as an outlet for
community voices but as a resource
for training the youth who are
responsible for putting the
programmes together. It has a
volunteer programme which
encourages people in the
community to uti lise their skills whilst
at the same time equipping them

F o u n &fhingwppes. Mercy Foundation

has a need for further funding
support.
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Doddington and Rollo juxtaposition was mentioned
repeatedly during our study and

Estate must be recognised as a key feature
of North B attersea. The divide can
be observed in the physical

To the east of the Winstanley and environment and is echoed in local
York Gardens lies the Doddington peopleds perceptions and
and Rollo Estate. This197 06 s e s t a t @xperiences of the area. This has far
includes many high -rise flats which reaching implications for the well -
give the estate an imposing and being of all Battersea residents as
intimidating feel, whilst shops on the research shows that the greaterth e
estate appear, on first impressions at gap between the richest and the
least, run down. There is also a local poorest people, the greater the
Tesco Metro store . differences in health. ° This issue and a
proposed way forward will be revisited in the
Some residents were positive about Recommendations section of the report.
the amenities on the estate and the
surrounding area. They praised local Crime is a prevalent and ongoing
GPs, shops, transport links, restaurants issue on the estate. Residen ts
(including the Magic Garden Pub) reported a culture of drugs and anti -
and nurseries. social behaviour, which they believe
is partly down to the accessibility of
Over all , facilities for Older Residents the estate with a large number of
on the estate are severely lacking non -residents coming on to the
and residents felt a dversely affected estate for criminal purposes. This is a
by their |l ocal Heal th proanconcersfer parentsliving  on
reduction in services (these services the estate as they fear for their
have been transferred to Bridge childdos i mmediate safety
Lane Group Practice). Residents negative impact it will have on their
are also unhappy about the closure future aspirations:
of the police station on Battersea
Bridge Road. Furthermore therei sa OA Il ot of the mums | iving
feeling amongst residents that the surrounding flats, theyodre
Council plays Leaseholders off send their children down in the lifts on
against tenants and often use this as theirown. There 6s | oads of shady
an excuse for inaction. characters that go in and out of the
flats. | think it kind of does bring us, the
The Doddington and Rollo Estate is mums., down. Cos t hatos \th ¢
bounded by Battersea Park Road seeing all the ~ time. 1t s
. . . - see that thereds somet hi ng
and sits opposite multi -million pound ~
. C e them out there. Thatods whe
mansion blocks. Thi s juxtaposition is a
striking reminder of the gaps and
extremes which exist in Battersea - WA OKEFNR 2At1Ay&az2ys a¢KS { LIAN
most simply put, between the equal societiesalY2ad I f gl &8a R2 0S00SN

Ohavesd and O6have not sM&ch200F hi s
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about here, [STORM] because even

though itds a community centre,

therebds opportunities to progress, move
from where ®you are. 6

As the preceding quote and
following case study illustrate,
community initiatives and centres

can play a fundamental role in
offering support and opportunities for
change .

CASE STUDY

S.T.O.R.M.

STORM is asignificant resource for not only the estate but communities
beyond. ol t doesndét matter what post
everyoneds wel come. 0

STORM offers a vast range of services

|l ooking to get back ior K0 wom&kgr @rhrear at
Streets® youth Club. STORM is an examp
understands the importance of building and utilising connections. It has built
relationships with other local voluntary sector groups, GPs (whom refer to

their service) and businesses such as Debenhams and Waitrose. They, like

many other voluntary sector organisations would like to invest more resources

into outreach work, to make sure they continue to engage with their local
community. STORMO sbigasdgheirahilityitoadeliger has been
impressive.

10 Doddington and Rollo Resident
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Feeling secure can have a positive
impact upon a person and a
communi t yleisg. Fvaenlthe
information that we have gathered,

it seems that the Doddington and
Rollo Estate can be an intimid ating
place.

Some people were more positive in
their outlook. One woman who lived
locally and attended STORM said
that she knows her area and by
knowing it she can trust it. New areas
which she is not familiar with worried
her more.

STORM is working in partnership with
Doddi ngton West
Association to set up and run a
pensionersod | unch
received partial funding for this
initiative.

£,/ 23 The Doddington West
O recognised as a positive
force on the estate. The Ass ociation
is run by local residents in a voluntary
capacity; members give their time
and skills for free and as such are
often in danger of getting burned

out. Though this and similar
community -led organisations and
associations do invaluable work,
they nee d infrastructure support
and advice to survive and develop.

Doddington & Rollo

fY% =4 Community Association

WV (DRrca)

W

Al t hough
the provision of space and overall

Wl Residentsd l&Associ a?‘i

DRCAGOS mai

management of facilities for 50+
business units, it has made increased
eff orts over the past few months to
provide community support and has
recently
Event so
community services and support
they would like to see in the local
area. One outcome of this has been
a summer scheme for younger
child ren funded by a local charity
(SirWalterSt J ohnos

conducted
asking | ocal

OLi st e
resi

Educati onal

charity) .
{7722 Doddington & Rollo Assets
el A Wandsworth

Resi dent s &Community Empowerment
Network (WCEN) - in addition to

ub, atswrk wiith faite groups on

Intermediate Alternative

Psychological the rapies it serves

as a hub for other community
development initiatives*
SJ (RRM(see case study Pg. 23)

premises - one the former Base D

Youth Club
A Doddington West
Association - see page opposite
column
Elays Network* -youth
empowerment organisa  tion
Mass B*-Community Football
group for 8 -18 year olds

Forum*
Doddington & Rollo Community
Association - with 2 community
hall spaces largely underused
and in need of refurbishment

A Space Max - team of local
architects, carpenters and
practical people who act as a
volunteer

P A B o

funwomend service

council housing in London.

Wandsworth Ol der

Resi de

Peopl i

O-&hd ndy men
for t en
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o To PoToTe I o e

Art Xtra - longstanding carried forward as residents seemed
community art project. more concerned about the phys ical
Association of Somali Women conditions of their blocks .

and Children

Doddington and Rollo
Community Roof Garden
Magic Ga rden Public House
Battersea Park Library

Doddington Health Centre - i
Battersea Park Road The TMO does have

5 3 Battersea Fields Assets

Various sports ©6pe n@ubproamnrsgace as part of its office
facilities for US8G®& sfacility. Apartfr om Chesterton
Community Clubrooms - Park Primary School , opposite the estate
Court (currently under used) which has a member of s taff with
and Arthur Court (currently out specific re sponsibility for community
of use awaiting refurbishment engagement , the only other
following water damage) community resources nearby are the
A Shaftesbury Christian Centre - Shaftesbury Christian Centre  (see
Austin Road hosts a private note as part of Doddington Rollo
nursery and has community summary) and t he Wilditch Centre.
space. This is used by the
céhturc? and |s|avzf;u|acti)Le f?(r Tt're' The latter is an underused C ouncil
'te of a reguiar foogbank. facil ity. Currently, apart fr om well -
was not possible to make :
. : funded one -off events by public
contact with anyone at this . . : .
facili ty bodies , it hosts kargte sessions and is
A Cchildrends Centre a base for Adult Somla ISeIrV|cg§ staff
who work with Learning D isability
groups. The manager appears to
] have no direct contact with other
Battersea Fields services or community groups in the

area, and only has the capacity to

Battersea Fields estate ( one of the
Housing Co -operatives mentioned
earlier) isatenant -managed estate
(TMO) which manages the housing
stock on behalf of Wandsworth
Council. For a brief time this TMO
appointed a Community
Development Worker. Since her
departure it has been very difficult to
engage with residents on this estate.
A proposal by Wandsworth Older
People & Forum to support older
people living on the estate was not

exercise a premises management
role rather t han one focussed upon
community development.
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Savona, Patmore and
Carey Gardens

These estates are located on the
North West boarder of Wandsworth,
in the shadow of Battersea  Power
Station. Understandably, residents
have concerns about what impact
the Battersea Power Station and
Nine Elms Development will have on
their lives. Residents are generally in
agreement that the development

will affect their area. What they are
less clear about is whether this will be
for the better or worse.

The Yvonne Carr Centre is a busy
Childrends Centre
children aged 0 -5, funded by
Wandsworth Council. The centre is
well used and highly valued by those
who attend, and when intervi  ewed
mothers at the centre wished it could
extend its hours and range of
services further. However, what is
notably absent on the Patmore
estate - something which has been
noted by residents in our interviews

are youth services or activities for 5-

11 year olds.

The Yvonne Carr Centre was
originally established as a community
facility, but is now run by the Council

as TheSureStartChi | dr end s

which has left the Patmore estate
without a much needed multi  -use
community centre. Community

c e nt rcan dave a significant
impact on well -being as they
provide a focus for social interaction,
cultivate support networks and give

people a sense belonging,
participating and being valued.

The Patmore estate is low rise, built in
the 195008s
which around 30% are now privately
owned. Some flats have small
gardens; there is also a good
amount of public green space. The
Patmore Co -op acts on the
instructions of the committee of
residents, with priorities set at its
annual board meeting. Dur  ing
interview, some residents reported
instances of mould and damp in the
flats. One mother suggested that this
had caused her son to catch
pneumonia. The lack of attention
that the reported damp problem

hasl seceiver led thegenrgpidents to

comment 0 Wa n d gtlw@ouncil
about

donot car e
home&. 0

The absence of any shared
community facility on the estate and
the fact that the Co -op manager
does not have the capacity to work
on concentrated community
engagement or to support and
develop community -led initiatives
means that the Patmore Estate is

missingvital 0 C O mmu n i t y

Carey Gardens Sheltered Residents
Agsqciation isan example of an
active and open community group.
They live in sheltered housing on the
estate and meet and run activities
from their clubroom for sheltered
scheme and other senior citizens
living in the area. They have

11 .
Patmore resident

andesdfas
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aspirations to extend their role - and Youth from a wider catchment. This

the use of their clubroom - into the will be a real step up for the loc  al
wider community. For these community as there are no other
aspirations to become a reality the Wandsworth local community
group needs administrati ve support facilities in the area. The interviews
and advice to apply for funding and with residents from the area took
execute their plans. pla ce in a Lambeth Primary School.
At the meeting a familiar theme
The management of the  Savona emerged regarding residents
Clubroom (ROSE) is in the process of concerns about the lack of  interestin
being handed over to the local local affairs shown by incoming
Resi dent s Associ at i o tenant loken dnchoree -terns
that this kind of asset transfer will contract swith private landlords who
lead to the loc al community feeling also have no positive or community -
empowered and to the based commitment to the area.
development of a strong and vibrant
local resource. This building is one of Residents would also be interested in
the few general access community some medical services being
facilities across the 3 estates and if provided at the premises. It is still
the Residents Association were largely populated by original tenants
agreeable this would be anideal si  te (of some 40 years) who find access
for community health services . to the nearest surgeries increasingly
difficult.

Robertson Street Estate

Surrey Lanes Estate

As with the 3 aforementioned

estates , Robertson Street is on the This estate is dev oid of any
Wandsworth/ Lambeth border. Itis a community facilities. T heir former
small estate and at a meeting , most Commu nity Clubroomi s now a car
residents felt overlooked and often park. Nearby facilities include the
not taken into account by Randall Close facility for Disabled
Wandsworth Council when people managed by Leonard
compared with larger estates. It has Cheshire Disability for Wandsworth
a strong RA and Robertson Street RA Council and the Bridge Christian
has recently j oined a partnership Centre . Although not earmarked for
with Elays Network to be the a regeneration scheme similar to the
leaseholder of the former youth club one pr oposed for Winstanley Estate
premises at Heathbrook Youth Club residents have been supported by
and 1 0GB clre(bdh closech t London Citizens in setting up a local
as part of the C ouncil cuts). community association - Surrey Lane
Peopl eds Associiisanbti on ( SLF

The partnership @& ambition is to clear what the level and scope of
provide services for local residents London Citizens drole is in supporting
(particularly children, young people SLPO but the residents feel strongly
and senior citizens) and for Somali that they need expertiset o help
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them negotiate with the C  ouncil
about any positive developments
within their community.

Interviews were held with service
users at Randall Close , the majority
of whom were elderly and apart

from offering a fascinating insight

into Battersea in times past were
100% positive about the services they
received at the Centre.

The meeting with the worker from
London City Mission attachedto the
Bridge Christian Centre revealed
their considerable role in the local
area , through engagement via a

youth group; ladies fitness session;

the lower rise part of the estate  and
the other for Elthelburga Tower. The
former has a thriving and attractive
community clubroom with private
nursery attached. The association
also has a good website with

recently dated additions.

Interestingly it has concerns about its
membership falling from 70  %to 57%
over the past year. Whilst this is of
local concern it possibly reflects a
level of involvement that many other
Resident Association Committees
can only dream of!

mont hly mends breakfast and a

monthly Pie Night for adult males in
the area. The latter led to an
evening spent with local men
attending the Pie Night and
provided an insight into conditions
on the Surrey Lanes and Ethelburga
areas, and their feelings about
encroachment from people with no
genuine interest in the area.

Badric Court; Somerset;
Falcon and Ethelburga
Estates

Although these estates spread across
the study area they were not seen as

ALCOSs. One has bsadan

example of a thriving R  esidents
Association , which can make a
significant contribution to the well -
being of residents living in a
particular area.

Etthelburga E state has not one but
t wo Re s iAdsecratiossd one for

ncluded a
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Clapham Junction f 136 car parking spaces and 687
Estate (also known as St cycle parking sgees.

Johndos Hill Estate).

It is planned for completion by 2020
and demolition of properties

This is a Peabody Estate dating from ommenced this vear on a phased
the 19306s. In July 2@12 gefl this year on a phag

. . u
asis. This included the t%rmer
appro ved a huge redevelopment . . .
. . community facility which used to
scheme with an estimated cost of cerve as an ol der er soné
£120million. They plan to replace the . P
- . and a general community resource
351 existing homes (and communit vy .
o . for residents.
buildings) with:

¢ 527 new homes in a mix of 1, 2, 3 and The 2 initial blocks demolished were

4 bedroom apartments. 278 homes homes for older and disabled
will be affordable (social rent and people. Those able to live
intermediate housing) and 249 for independently were moved onto the

private sale. The hOUSing mix has been Shaftesbury estate and other s who

designed to meet b 0ér&les?a%l@tg%%é'egeﬁdent :

requirements and Wandswn

council 6s aspirat.i O\ﬁege’moxﬁq.tqsﬂelte{eﬂle l evel of
affordable housing floor space accommodation. Alternative

increased from the current provision. community spac e has been created

't will include an andteissswellused by variodss b1l o c k

_ _ groups throughout the weekdays.
T A new community "hub" that will

include a café, club room, creche, The Tenants Association (TA)

learning and function room& a total continues - at the recent AGM there
of 530 sq m (5,705 sq ft) was a good turnout with many

f 569 sqm (6,124 sq ft) of commercial offering to volunteer. The community

units opposite Clapham Junction space is managed by the TA

railway station set around an entrance Committee -which includes some
plaza at ground level, linking to St residents who have been decanted
Johnds Hill from the estate. There is a steering

T 13,600 sg m of public, shared private group fo oversee the‘
and private open space, allwhich redgvelopment. This m_cludes
will be of high quality, muifunctional, residents or former residents.
sensory and accessible. Will include a

new public route from the railway Reportedly this group which normally

station, via a new pedestrian crossing, ~ Meets every 2 months does not have
to Wandsworth Common and a new a very robust ¢ ommunication
public square strategy. This is unfortunate as the
@8 North Battersea Community Audit runby Wandsworth Care Alliance funded by
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residents, decanted or not, do need Centre @ould serve a general
considerable emotional and community function  for the local
practical support during the lifetime area?

of this huge development.

Nearby facilities and
services:

The Community Facility is also used by

older pe ople who used to attend a

club at Louvaine Area Residents

Association (LARA). This facility based

in an old church a little way up St

Johnodos Hill is now closed. It used to
provide a range of community

support, not only for pensioners but

also children and families. There are

plans to create housing on this space.

Nearer the south side entrances to
Clapham Junction Station is a large
Territorial Army Centre. This is
scheduled for closure - it was not
possible to visit this centre to see how
much this was use d by local young
people or others.

Another community resource

available for hire is John Morris House
Community Centre - managed by
Viridian Housing. Although this facility
was being refurbished and it was not
possible to establish current user
groups we we re able to meet Busy
Bees- an older persons group who use
the centre weekly.

In summary this area has had

significant community space 06|l osses?®
and should be regarded as O06An Area

of Likely Concernd. Possibly the nearby
health Seéentloméan®s Therapy
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determinants of health. Research
6a. ISSUES U

showst hat peopl eds

EMERGING FROM being is directly related to the social,

economic and physical environment

STUDYE BARRIERS in which they live. Green spaces for

example can have a huge impact
TOWELI__BE|NG on a personds well being,
strong social networks and
community spaces which  give
people a sense of belonging and of
being valued.

(Including examples of good
practice)

Preface

In this process there is a need to
recognise and capitalise on the role
Public Health Policy is largely driven of community assets in promoting
by statistical analysis of health data well -being, particularly amongst

hic basis. There i those populations most in need.
on a geograpnic basis. Thereis a Many strengths and resources  exist

focus on measuring the more within communities and are often
tangible health o utcomes such as unrecognised, o6éuntapped?
GP and hospital consultations, rates in support.

of disease, levels of physical activity

and health improvement activities This report is based on the belief that

focus sing on single lifestyle issues addressing health and well  -being
(e.g. smoking, obe sity). This needs requires an understanding of
approach doesndt tell thgsgfaqp[rs(yvlplichhave.animpact
about the wider factors that on health from a communi  ty

influence health and well ~ -being in persp.ective, bOt.h positive ar]d .
communities; it gives a narrow view negative. Work in partnership with

of o6what h asdfgumsessedd communities to improve, build and
only on geographic/ health sustain these things and you can
conditions rather than communities improve the health and prospects of

of interest and the  places where that community.
they live.

This audit takes a different approach. (i)Barriers to well being
Wedre interested in | dagiignyodth Sergices

less obvious but equally important
factors which have an impact on
health and well -being in
communities - the social

Youth Services in North Battersea
and Wandsworth as a whole are
facing cuts and this has not gone
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unnoticed by local residents. Such A George Shearing Centre
services are a valued resource by provides services for young
both those who use them and the people ag ed 13 -25 years old

di . h with severe Learning D isabilities
surrounding community -, who see and complex needs. Thisis a

them as vital to the well -being of Council -run scheme.
their co mmunities. The whole service A Robertson Street/ Elays Network
is facing a large restructure with  the are Im partng:shlp tOCEVOV:jde
. . t w close
ossible creation of tﬁﬁ"esg
P eathbrook outh Cen?re -

staff management team. both these organisations

although supported by the

The complex challenges faced by a Council w ith a 5 -year rent -free

number of these services are lease (as is STORM for Base D)
outlined below: face significant funding
challenges to provide services
1 Providence House - facing for local young people and
funding cuts Somali Youth across the area.
A Battersea Islamic Centre (boys A Mass B provides football
and girls groups) - facing opportunities for young West
funding cuts; planning Indian youths (male and
permission to ex tend premises female) and faces ongoing
refused; faith leaders may have infrastructure and funding
ruled against applying for challenges.
Lottery funding (e.g. Big Local A There are numerous faith led
SW11) youth groups - 2 that were
A Caius Centre - currently interviewed included St . Mar kds
relocated to former Wand Church with a youth project for
Youth Club - delivering services those aged 11 -14, and Infuse
but waiting to move into Youth Cafe and the previously
customised premises with mentioned Bridge Christian
additional community capacity Centre . Both are funded out of
in 2014/15. Ongoing capital church resources.
fundraising A The Detached Youth Work
A St. Peterdés -ndnsast h Gr o u Bervice also provides a
a volunteer -led facility. Under - valuable service in the area. A
resourced for many basics designate d member of staff is
A Katherine Low Settlement - hosts currently f unded by the
a Young Carers group (a Family Council.
Action project) . A The Council has invested in a
A STORM- have taken over the 6hub centredDesgsproach.
former Base D Youth Club on Youth Club - just off
the Doddington & Rollo estate Wandsworth Road - is the one

and in partnership witRnd@dithedrbaahdthas

for Youtho run a progr aBR§ opened after extensive
called 00ff The Street $ofiihMént .

particularl y hard to engage
young people.
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Though there are examples of
partnership sworking successfully and
desire amongst staff to work more
collaboratively, competition for

clients and funds can make

partnering difficult. A culture of
competition can quickly set in as ono
one wants to compromise numbers

attend ing their group as this directly Keys to effective

reflects the resources the group partnership Working
gets. o

CASE STUDY

The Council has already endorsed

) ) Openness from all involved
certain clubs which has created an

0 un d e r dnentplity within the A willingness to make decisions
youth service. Groups are focusing quickly
on justifying their continuation rather _
. . Dynamism
than ne tworking and forming
partnerships for the future. Commitment
Parents, residents and youth workers A recognition of what each
warn that the larger hubs may face organisation can offer which is

difficulties in attracting youths to particular to them
travel longer distances to attend
their centre, away from their familiar
surroundings.

Shared Rules which all involved
make a commitment to adhere
to

Creating more links and connections
with the local community was high

on the youth workerso , ndas,., A.
youth club worker from Providence (Iﬁglcﬁen%ﬁed barriers to

House had the idea of building well being f or Battersea
connections with local schools and
bringing classes down to visit their Youth

youth club for introducto  ry sessions.

n do‘mg thls, ; she hoped o alleviate The key issue for Battersea youth was
any insecurity they may have felt employment. One resident pointed
about going somewhere new , thus out this has implications for all, as

encouraging them to revisit the club. 0good empl oyment
opportunities for young
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people have a beneficial
knock -on effect for the entire
community. o

Youth workers des cribed a cohort of
teenagers who want to attain

wealth, and the status which comes
with it, but are unclear on how to
realistically achieve this. They see
football as a way out and many of
them aspire to being a professional
footballer.

They want to work but the biggest
problem is that when they approach
compani es
online.d As a result
become demotivated. They are

acutely aware of their situation

which has a negative impact upon

their self worth and mental well

being. They predominantly have a
negative view of volunteering , as

they do not see it as a clear route to

finding work.

= POTENTIAL SOLUTIONS

1 Hold an event where different
professionals come and talk
about their job and the routes
they took to get there. 12

1 Celebrate achievable
aspiration and move the
measure of success away from
wealth. So that the youth who

© Suggestion made by Battersea Youth Worker

they are tol

are disillusioned by
mainstream society are now
celebrated and included.

Form links with local

businesses. A potential r ole for

the Economic Development

office via the Clapham

Junction T own Centre

Manager . Alternatively, ways

should be found to replicate

STORMG6s partnerships
major employers.

Change the nature of
volunteering and introduce
tinBentRed PaRd gdick rewards

t he Y g QiHeng delet¥, through a

time banking system. (see
recommendations for more
details)

Enterprise club - this is a small
scale project run by WoW
Mums at Pennethorne House.
With additional r esources this
could be expanded and
replicated.
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CASE STUDY

Beauty Project , Providence House

oPeople |Iike what they know, so make
things. o

A project driven by young people who attend the centr e. The group
created a project around 6Beauty. d

They produced art works which explored what it means to be beautiful,
both inside and out.

The group had training taster skills sessions with a variety of beauty
therapists.

Participants then held an event  where they demonstrated the skills they
had learnt in their training.
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ol der p deelmds efdvell -being
(HI) Employment & and connection with other residents

Volunteering was provided by a  Big Local SW11
Survey conducted by Wandsworth
Unemployment was not only an issue Ol der Peopleds Forum ( WOF
for young people in North Battersea. _
In the questionnaires undertaken by Following ¢ oncerns that  very few
the Katherine Low Settlement , older people were  attending Big
unemployment was by far the Local SW11(BLSW11)consultation
number one o0disliked &ves,$sheltgradschemesgvere _
well -being identified by local visite d an d. the foll owing
residents. It was also listed as a were identified by 60 resident s
barrier by many of the individuals
and groups we interviewed. A Improve the appearance of the tunnel
under Clapham Junction Station in
The Council -contracted agency for Falcon Road
volunteering across Wandsworth is A More community provision and
Volunteering Wandsworth  (part of resources at York Gardens Library
Groundwork) - their presence in A Opportunities for Intergenerational
North Battersea wa s not noted or projects
knowp by many people we _ A Community signage
interviewed. Most groups working as o .
. A Improved physical information
volunteers or with volunteers seem to .
have mad e progress by their own provision acoss the estate(sj a
efforts. Several expressed a need for newsletter'for angl by local peop.le.
support in this area. More needs to A More public seating and accessible
be done to encourage support toilet provision along the riverside
sustain an d then reward effective path
V0|unteering programmes in the A Alocal festival for all generations.
area. Many noted a need to build
more connections between These sat fairly well within Big Local

volunteering and employment . 7hese SW116s remit.-p@sblyer area:
Issues and a proposed way forward WilpPg) arger scale and of more inter ~ est

revisited in the Recommendatioas sectighaldiloing regeneration
report. consultation in the area were:

: . : A Pavements (mentioned by a large
(IV) Identlfled t_)arrlers to majority) recent improvements at
well -being facing older Clapham Junction were a start but

considerable repairs and
people replacements were needed
throughoutthe area, especially on
estates.

A recent insight into activities and
provision that would enhance local
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A Increasd time for green man
controlled crossings

A General street lighting in arda
poor or patchy

A Not enough walking police patrols in

the area

There were also areas for

improvement or additional activit ies

that fell within i ndividual sheltered
schemes dneeds. These could be met

with support from W andsworth Older

Peoples Forum and possible funding
from Wandsworth Big Society Fund.

Requests included:

i Assistance with Garden

improvements possible support from

volunteers from Wandsworth Age
UK®Gar den Partn

er s

9 Need for exercise classes and similar

activities such as line dancing.

1 More first aid and general health
wellbeing sessions.

1 Continue film shows.

and

1 More access to IT including separate

internet connection dr residents
separate from the office.

T Means of keepin
Association goingneed for a
Resident sd Asso

These are a fair reflection of
feedback received from older
people interviewed in other parts of
the study area and from ongoing
work conducted by WOPF.

g th

ci at

One overwhelming request from

older people rep orted by the
Outreach Manger of WOPF is for trips
out. This is nearly always left for
groups t o self-fund as it is not a

priority for external funders. Many

older people interviewed e  xpressed
a fondness for Battersea Park. On
closer discussion it was often

apparent that this was based upon
visits from way past and people

simply liked its presence. Itis
conceivable that this  desire for a
6day out d c bhytrathspdite me
and assistan ce towards enabling

older p eople to revisit Battersea Park.

ISSUELlack of affordable meeting
community and voluntary groups.

= POTENTIALSOLUTION:

All sheltered schemes in the area have
clubrooms/lounges with a kitchen facilityj
With encouragement and appropriate
support these could be a local resource
particularly during the daytime, although
the wishes of residents would need to
take precedent. At one of the schemes
WoW Mums Intergenerational project,
already provides a monthly lun@and an
interactive workshop for local elderly
residents
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(v) Faith groups & multi -
cultural groups

During the study some faith groups
were interviewed ; predominantly
those that delivered community -
based projects in addi tion to their
principal worship function. Included
were:

1 Battersea Islamic Centre

St . Mar kds Church

Battersea Central Methodist
Mission which houses a variety
of organisations including
Sound Minds; Pauls Cancer
Support Centre; Hom estart;

1
9 Bridge Christian Centre
1

Mi mosa + a chil dren

1 Elays Network

The latter has more of a community
focus but exemplifies a gr oup which
has a close cultural/ faith affinity.
Some other ethnic groups were
genuinely O0hard to
this study. Despite some at tempts we
were not successful in engaging with
Eastern European communities
despite their significant presence in

the area. This should be taken into
account when considering any

follow up work to the audit. Similarly

a full assets audit needs to be

undert aken for all the faith centres in
the area as many have community
space that might be beneficial to

local communities (e.g. The Bridge
Christian Centreods
opportunities and meeting space for
Surrey Lane & residents.)

(vi) Disability gr oups

Groups marked with a * were interviewed and all

expressed a wish to become more connected with

other people in the community and work in
partnership with other organisations.

Some have been mentioned
elsewhere:

George Shearing Centre  provides
services for young people aged 13  -25
years old with seve re Learning
Disabilities and complex needs.

Wilditch Centre - Adult Social Services
club for adults with Learning Disabilities
Platform One Cafe * (The Camden
Society) - training opportunities for
adults wi th Learning D isabilities
gl—FAREn- Lé Fne%o? cror¥tributor to

projects and support for people wit ha
whole range of disabilities. Works to
enable people with Disabilities to

achieve life goals through training,
education, employment guidance

and personal develo pment often in

r € detibhipwith othefprolikrs © fakey

community hub.

THRIVE based in Battersea Park is a
horticulture project which supports
disabled young people and adults
with a variety of training and
employment opportunities, as well as a
social e nterprise fruit and vegetable
area

Randall Close * (Leonard Cheshire
Disability Day Centre) with its sister
premises at Gwyneth Morgan *
provides support for older people with

r o [Physical qj]isabﬂit}e% Both Baqiliplea were

very popular with the interviewed user
groups.

George Potter House * 8 although a
nursing home has been included here
as it has a residency facility which
includes people living with dementia.
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KLS 06Baked Beanmséd
energetic Drama group for those with
Learning Disabilities based at

Kathe rine Low Settlement.

(vii) Green spaces -
including Battersea
Park

There was an almost universal high
regard for the green spaces and
riverside, particularly Battersea Park

amongst those interviewed . Often for

the older generation thi s positive
fee dback was based upon happy
memories of when their families were
young. Othe r areas such as Falcon
(Banana) Park and Fred Wells
Garden were specifically mentioned.
Residents on some estates valued
the extra planting and greenery of
their surroundings (especially on the
Doddington & Rollo  Estate). For
others this was not the case. They felt
that many amenity areas had been
neglected. One interviewee had

even resorted to a bit of private
gardening in a public space , which
in their opinion, was be gging for
improvement!

One area of concern - particularly
highlighted by the Big Local
consultation - was the prevalence of
dog mess and use of parks by
irresponsible dog owners. The Big
Local SW11 group is seeking ways of
working with the Council and oth  er
amenity groups to address this
problem.

Several adverse comments were
made about the changes to the
play facilities at York Gardens and

Gr o u Battersea Park. Neither change was

seen as a positive development, with
many parents feeling that play areas
were on ly safe if there was adequate
supervision. They would not allow
their children to use such spaces
unless they were with them.

Use of playpen areas was variable.
Responses suggested that often
lights were not working or had been
disabled to prevent excessi ve late
evening disturbances in the
immediate neighbourhood.

The eastern end of the study area
(Savona, Patmore, Carey Gardens)
was notably poor in the provision of
open green space. This was
commented on by several groups

and the one manager of services in
the area felt that all local residents
would welcome development of the
abandoned green space behind the
shops at the junction of Wandsworth
Road and Thessaly Road. Many
attempts to resolve this have
floundered as both Lambeth Council
(landlords) and Wa ndsworth Council
(tenants) cannot seem to agree.
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and Thessaly Road.

& POTENTIAL SOLUTION

1) Lambeth CYPG might be willing to
release land to a responsible body (2)
Recent legislation would potentially
enabl e the area t
village greend (3
shared community vegetable gardens
could retain the unique integrity of the

Community resource.

ISSUEAbandoned green space
shops at the junction of Wandsw

area and offer an educational family al

Battersea Park is an immense
amenity which was mentioned by
many but currently visited by few of
those interviewed. Some felt that it
was something that passed out of

their regu lar use as their families grew
up. Some nearby residents observed

that local young people 0 d i d

consider it
is an annual exception to this when a
local charity, the Battersea Crime
Prevention Panel , r uns
Batt er s e ahenlaungkpéoplav
can take part in activities for £1 per
day.

There are other facilities and
amenities at Battersea Park. This

It would be interesting to conduct a postcode
check on all those regularly using the
extensive sporting facilities in the park.

not
13tThere |

r

O0A wee

includes THRIVEand the Pump House
Gallery . As part of the audit we

made enquiries about the Pump

House Gallery on behalf of

Wand sworth Arts. Some 40% of those
interviewed were aware of the Pump
House but only a few had visited it
recently. The latter included adults
accompanying local primary school
pupils. One couple reported that

their daughter had had her wedding
there and other s had enjoyed recent
exhibitions or community events.

For many the name
was not familiar. Many older Local
residents remembered it from their
childhood days when it stood
derelict and was Kk
Haunted Housed or
Several users thought the gallery was
poorly signposted and felt that many
visitors must completely miss it. They
thought the same may be the case
for the childrends

Local people were

pl eased that
zoo had been saved but
thought that the en  try
charges were too high. A
passiple disceugt for local families
might produce more revenue and
an increase in visitor numbers.

k in

|
L/
| —

nown
6Ghost

t
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(vii) Ol n c ebnoken s O
community networks &
barriers to well -being

The i ssue of ©6incomer
repeatedly amongs t the people we
interviewed. This term was used to

describe a diverse range of groups

and divides were drawn along

social, cultural and economic lines.

In the eyes of residents, all such
groups were considered to be
reluctant to integrate with the
existing community, and in turn
eroding community spirit and
squeezing the local population.

, of

Perhaps the most common dividing
line described by interviewees was
wealth, as illustrated by this quote
from a | ocal community leader:

0 he area is under threat; itis
being squee zed by Northcote

ONappy Vall eyd an
Chel sfeavthi ch <cr eat
gentrified homogenous group

with resultantlossof O sal t
the earthd Batter
peopl4e. 6

Other incomers have high support
needs and often choose not to get
involved wit h mainstream Battersea
for a variety of reasons . Another
interviewee who has made
significant contribution to projects
and resources within the area
helped formulate the following

" Community Leader and Activist

distinction between two groups who
have O6come inbod

APoor and not willing to
integrate

ARjch,agd.not willing to
integrate, financially contribute
or to offer support with their
professional knowledge, skills
and contacts

It seems important for all North
Battersea residents, old and new,
that effective engagement
processes are used to bring both
these groups in to any future
community planning  and practice.

This issue Is explored further in the Recommendatio:

section.

q

L

Isste: Broken Community Netwo

=

'Squt h .
. %otentlal Solution:

Utilise and collaborate with Imperial

h Gollege London (whose student halls ¢
Beesi dence 6Griffo
on the Winstanley Estate) to run
Community prgects on the Winstanley

estate.
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6b . Issues facing local e frarently. 6
voluntary and (2) Burn out of volunteers
Communlty Linked to this was the reported O b ur n

organisations out of v oCommuniger s &
members who had joined and often

spearheaded initiatives had found
themselves taking on a raft of

(1) Red t_apg St'ﬂ'ng administrative tasks, often alongside
community innovation a fulltime job.
OMore freedom could enable 0ldddt join the group toc
i nnovalsi onod hours filling forms, it6¢
wor®o
This is an issue which often causes a
newly -fledged home  -grown The crucial factor amongst those
community initiative , run by organisations able to run a successful
enthusiastic volunteers , to |ose heart administration, navigate the
and give up, thereby having a necessary bureaucracy and access
detrimental effect upon the local funding , was the presence of a
community as a whole. 0 b r o ksemebne o r something that
provided them with organisational
Many smaller community groups and administrative support or
reported 6red taped a &dvige, Whgyngerstood the
barrier to their g r o u goftisuing landscape, could make suggestions
existence and success. Some for partnering and was able to
suggested that local statutory suggest or make funding bids. One
service providers needed to alter community leader summed it up
their ways of working and when they said:
perceptions when dealing with
voluntar y and community groups to 0 Ending applications are elitist,
allow for innovation: they require a certain level of
experience and professionalism
from those filling them out. A wish
0Councils 1|ike to ferasawouldbe thattherewas free
established organisations that have support and advice for smaller
an established way of doing things; community groups. We have big
they are not open or set up to ideas; we just need someone to
support innovation, new ideas and advise us on how to make it

happelh. 0

16 .
. Local Volunteer and Battersea Resident
r Voluntary Community Leader and Battersea

Resident 7 Local Volunteer and Battersea Resident
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Issue: how to strengthen the community and voluntary sector anj
ability to be sustainable.

Potential Solutions :

Initiatives which are started by motivated individuals need to be sustaine]
and helped to become sustainable. Examplesdf sutiatives at local level
include:

1 Love Forms, Hate Forms Café - a space where volunteers with

administrative skills and knowledge offer advice and support to
community organisationsé. i n Thissupgastiog e
was made by a key com  munity leader whom we interviewed.)

1 Mentoring programmes - successful businesses or business people

from various backgrounds (HR, Legal, PR and media etc) offer

mentoring and training to fledgling/start up Third Sector organisations to
strengthenanddeve | op t heir operation e.g. T
Togetherd programme. A London based

leaders from small charities and community groups with senior
professionals. (visitwww.timebank.orgfak more information)

1 Community/Local Currency - something which is encouraged by

the national Transition Town Network and has been introduced in
Brixton.( see Peter North OttHappenlinyddo ney ,
communityo62010 flor further infor mat

1 Shared Economy Scheme - Initiatives which encourage people to

share, recycle and reuse 6thingsd th
Max and the website Street Bank.
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Suggestions were made as to

(3) Desire to connect Third
how this might be achieved:

Sector groups with local

orgamsa'gpns and 1 An umbrella organisation  or

communities. network which would link
organisations up and run a

ORel ationships are at t h eomménityconneetdr/broker

peopl eds well beingbod initiative (see
recommendations)
When interviewing local Third Sector f More Outreach events in
organisations one of the  resounding informal community settings
Owi shesd for them as anq ®Builg@oniasda éxtednthe
was to build upon and develop positive work of the Battersea
connections with the communities in Forum
which they work. Groups recognised 7 Identified voluntary hubs
that this required them to be 1 Voluntary sector organisations
proactveand OV i Si bl e 1 n t h etoworkmore collaboratively,
C O MMmu n i Many notéd the share information and form

partnerships and consortiums
to strengthen their strategic
position and service deliver 'y

perceived absen ce and lack of
investment in a local Voluntary
Services Council (VSC) as a reason
why this is a challenge at present. 18
The Lack of alternative to the Local
Strategic Partnership which seems to
have ceased to function was also
highlighted as a challenge.

Nl

/' cASE sTUDY

o

ol tds difficult for ECulsRREI-lii{-lol-IHE((ES)
cohesive and healthy when the
Council refuses to countenance
any formal discussion and liaison

KLS is a multipurpose charity that has been
prominent in Wandsworth since its creation in

] I 1924
with the organisation it agreed was
our C VS in 2005, but in which it has Whilst providing many of its own services to
failed t& invest. 6 local residents, KLS has adopted an innovative

approach to partnering with local

organisations and community groups,
enabling then to operate out of KLS premises

Such a strategy has ensured that KLS has

rapidly become a focal point for such

' See Lifetimes response to this perception in the organisations operating within the local area,

APPENDIX 3 part B embodied by their recent
Initiative.

19 ~: . .
Director of a local organisation
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7. RECOMMENDATIONS North Battersea communities:
where to start?

nApathy can be overcome by enthusi asm,

and enthusiasm can only be aroused by Through t hese recommendations  we

two things: First an ideal, which takes the intend to provide foundations and

ima}g_ina_tion t_)y_ storm, and secor_1d, a mo dels for initiatives which could
definite intelligible plan for carrying that .
strengthen and improve the

i deal into practice. O ) :

Arnold Toynbee wellbeing of the community of North
Battersea.

The residents o f North Battersea are

facing many challenges. Yet within 7 l\r Suggested ways  forward for

this community exist assets, \ W bringing people together

opportunities and an appetite for D L

tangible change. These = T Runinitiatives that

recommendations are a  call to local oget people together talking o

residents, organisations, businesses and sharing positive ;

and commissioners to think creatively _ _

and act cooperatively, and in doing T Intergenerational creative

S0 to commit to a positive future for projects and events

North Battersea. R 3
1 Hold more &celebratory 6

community events - have fun

olts all too easy for people to think (e.g. Big Local consultation

that no one knows or cares about

events).
them and their life, we must work to
counteract this by celebrating f Ongoing collaborative
contributions and achieve  mentin creative projects between
all f&r ms. o local community and cultural
resources such as The Pump
All our recommendations  centre House Gallery, Royal
around a belief that effective Academy of Dance and
change comes when a community is Battersea Arts Centre e.g.
able to recognise, value and b  uild 60l deas Tapd programme:
upon their own assets . We have tried exhibition, a collaboration
to suggest practical models for how between WoW mums, the
this could be achieved. Royal College of Art and

Katherine Low Settlement.

1 Pursue quick wins - small
initiatives that deliver fast
success and give participants
a sense of achievement which
can be turned in to big ones.

2% Battersea Youth Worker
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RECOMMENDATION 1

Increase access and
affordability of Leisure faciliti es
*

Overall, people surveyed were
complimentary about the leisure
facilities on offer to them but wanted
more activities at more affordable
rates.

Potential initiatives and
suggested models for change

U Run more servicesona 6 pay
as you gobasisir op
therefore the need to be a
member or commit to sizeable
monthly payments to attend is
removed. T his is proving
effective at the  Millennium
Gym in Battersea Park.

U Provide activities which take
into consideration cultural
sensitivities e.g. single -sex
swimming sessions at public
leisure centres.

U Form partnerships between
local organisations which
would enable shared use or
reduced rate access and use
of facilities e.g. Providence
House and the Islamic Centre
use the football pen at Sacred
Heart Scho ol.

n

U Run inclusive sports
tournaments and share costs
between those involved.

U Involve leisure facilities in time
banking initiatives, so that
peopl e can
at leisure centres through
volunteering. 2

U Respite activities - WoW Mums
in partne rship with Providence
House and K atherine Low
Settlement take Battersea
families to East Shallowford
Farm in Devo n.

* . .. .
We are now in communication with

Wandsworth Borough Council Leisure
& Sports officers about use of green
space and parks and a possible

initiative on the Winstanley Estate

! This technique is used by timebanks across the
country

6earnd
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RECOMMENDATION 2

Create Wellbeing Centres

ol tds I mportant
have somewhere they feel
comfortable, where its

informal. People get scared

by f or mal

\Sourioy=

/4

&

Health screening services
should be run at existing community

Ssu2round:i

YVONNE CARR CHILDRENS CENTRE
already has good Parent & Child
Health se ssions

KATHERINE LOW SETTLEMEBBveral

t Fexercise/ gancecbased activities

SHARES lots of scope within their
current provision

ngs. O

For this approach to work it will
require a supportive policy and
service environment in order that
genuine system dlevel chan ge can
be delivered, and the processes

and impacts appropriately

centres where there is a captive evaluated.

audience, in environments local

residents are familiar with and feel

comfortable. By Omeeting peopl e

where they ared, health professionals

will be able to capture new
audiences who, for a variety of
reasons may not otherwise have
attended a clinic. These services
would be able to link in with other
services and activities being run from
the centre creating a unified
approach to the communities well
being.

Through the audit we have
identified the f ollowing as
potential pilot sites for this
initiative or extending
current wellbeing focussed
provision:

STORM already has a good working
relationship with Battersea Fields
Practice

2 Community Leader

@8 North Battersea Community Audi
Wandsworth Clinical Commissi oning Group

WCA
47

t runby Wandsworth Care Alliance funded by



RECOMMENDATION 3 are starting to arise in

Battersea most specifically the

Prioritise employment and Nine Elms and Battersea

training Power Station Development,
are utilised for the good of
local people.

ot he Nine EI ms

d | Id off U Alliances should be built
evelopment could ofter between local third sector

lots of opportunities for the organisations, the Council and
local community, if they local employers.
dondt go tosrich interest _
The Development could U Key North Battersea third
: . . sector organisations working
provide meaningful paid to improve employment and
work for local people in training opportunities should
Iandscaping, Catering and be listened to, learnt from and
retail. This could be a real supported e.g. STORM, SHARE,
. THRIVE
opportunity to get young
people 1 n2t o wWorgkembloyersgot o 6pop up
talent shops® run by
We recognise that this is an immense people in youth centres and
issue, the solutions to which are settings where they feel
beyond th e scope of this report. We comfortable, to talk about
would however argue that the their business and offer
solution should be locally driven as employment opportunities.
theoGetting London These sessions are followed up
Wo r k i remgprd2* suggests; locally - with skill building events. This
led employment schemes are up will require youths and
to seven times more effective Organisations Supporting them
than the national government to build links with local
led Work Programme. businesses to encourage

) participation. 25

( U Employment focused
mentoring programmes e.g.
U Itis of paramount importance London Youth run a scheme
that the developments which which gives out -of-work young
people the opportunity to
receive training from retired

2 Community Leader

[ 2yR2y [/ 2dzy OAf a NBLR NI WYrPlolpr yud [T2af R2ny 6 dtatives ent |y r
22Nl AY3 X !'LINAE Hnwmo www.popuptalent.org

@8 North Battersea Community Audit runby Wandsworth Care Alliance funded by

VV CA Wandsworth Clinical Commissi oning Group

48



builders while renovating
derelict houses. (this is not
currently ope rating in
Battersea)

0 Identify, clear design and
cultivate green spaces for
training opportunities

U Run taster sessions and skill
building classes at reduced/
free rates. (currently bei ng
done at STORM)

U Collaboration between
businesses and skills trainers to
ensure people have the right
skills to get the job. Role for the
Economic Development
Office ?

U Coordinate volunteers to run
Skills training projects for time
credits. 26

U Create, inc rease and sustain
clear pathways from
volunteering to employment.
Carve routes from placements
to jobs.

26éMy Time Your Time6é Timebank London run
such initiatives
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RECOMMENDATION 4

Information, Information,
Information, Access to,
Access to, Access to

There is a strong need for information
about local servic es, organisations
and initiatives, to be communicated
in effective, varied and accessible
ways. This approach would
encourage, enable and instigate
partnership working and
collaboration between organisations
and sectors which would be of
mutual benefitto the parties
involved and the communities in
which they operate.

=

U Improve signage for
community resources, to make
clear who or what the
resource is for, what it does
and how to getin contact -
keep this information up to
date!.

U More support for loc al
voluntary sector organisations
and services to raise thei r
profile. This could be done
through the local CVS or local
skill swap/ Timebank initiative
between organisations/
individuals/ local businesses
skilled in advertising and
promaotion.

U Build upon the positive force
of Battersea F orum as a

valuable networking,
connecting and information
sharing opportunity

Community connectors (see
Recommendation 6 ) would
negotiate partnership working
and circulate information
about organisations, current
events, opportunities and
initiatives

Run fun and informal
networking information sharing
events in Informal spaces

Increase GPs and local

peopl eds knowl edge
level activities which can have

a positive effect on health

and well being e.g. yoga,

music clas ses.

Support and enable social
prescribing schemes.
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RECOMMENDATION 5

Raise the profile of the
voluntary sector amongst
potential volunteers, partners
and funders

The local voluntary sector in North
Battersea is an invaluable resource ,
but much o fits work goes unnoticed
by a large proportion of the general
population. A community audit
volunteer aptly described many

local voluntary sector organisations

a sweb kept secrets. 0 If the sector is
to realise its ambitions it needs to
reach out and se |l itself and brand to
potential volunteers and partners, a
point which organisational leaders
recognise. Itis important that the
sector present itself as both
strategically and operationally

robust, if it is to be taken seriously by
public sector bodies and win
contracts and funding.

The Battersea F orum can provide a

platform for discussion and action to

enable the voluntary sector to take a
more cohesive strategic approach

to its work and embark upon projects
collaboratively.

For suggestion son how to strengthen
the voluntary sector in Battersea  see
pg 42 - 44
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RECOMMENDATION 6

Develop a robust Commu  nity
Connector model

The local community has the
capacity, intelligence and assets to
help themselves but these need to

be cultivated, mobilised, connec ted

and sustained.

The community
provide the infrastructure and
environment to support communities
to achieve their aspirations and
improve their wellbeing.

The future cannot be produced by
any one of us alone - neither central
nor local government, local business
or communities alone - but must be
coproduced.

g

Community connectors could
undertake the following roles:

U Recognise and broker
collaboration and joint
working.

U Identify underused or
appropriate spaces for local
groups to meet and initiatives
to take place.

U Promote and facilitate
networks

U Contribute to the effective
circulation of information

amongst the voluntary and
community, business and
statutory sector in Battersea

Provide support with forms
and funding applica tions?

Support and enable social
prescribing schemes.

Provide groups with advic e,
practical solutions and plans

connect or 0 dorturoirg eheiriideas into a

realistic strategy and tangible
reality.

Support groups in negotiations
with council and local
commissioners
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RECOMMENDATION 7 Counc il Managed Green Spaces

. - Identified by Wandsworth Council
Invest in and utilise Green
Parks and Development Team;
spaces

1 Falcon Park (part of Park is
also known as Banana Park )

The Green spaces which exist in 1 Fred Wells Garden
Battersea are extensive and present 1 York Gardens
multiple opportunities for improving ﬂ Bramford Gardens
health and wellbeing.  The quality of Latchmere Recreation Ground
peopl eds homes i s influ«“ergﬁ”fhgionpaykthe
spaces around them. T here is 1 Heathbrook Park
increasing recognition that well - 1 Mont efiore Gardens
designed, well -managed green f Queens Town Green
spaces next to housing
developments are crucial to Groups report the following as
contributing to peopl ¢dnéits fiothdéing ivolved:f |1 f e
and making neighbourhoods more
enjoyable to live in. f Huge sense of achievement,
contribution and connection
Community gardening projects to the local community - green
which curr ently exist in North projects can strengthen a
Battersea should be supported and communityds image and
developed. Itis important to ensure identity.
that the communities are involved f  Promote communit y cohesion .
and directly own 0their 0 FhclitsteRintegratidri ahd a |
green space, in turn benefiting them enables connections to be
through direct links to the natural built around a common goal
environment. and interest owhen
connections are built
Existing examples of good practice tolerance is increase
1 Physical activity & gardening

1 Transition Town Wandsworth can be hard work but

1 Age Concern Wandsworth rewarding

1 Share f Provide opportunities to

1 Thrive promote heal thy eating

91 Friends of Fred Wells Garden q Build social networks

1 Roof Garden on DRCA 1 Enjoyment of local

91 Bulb planting scheme in Fred surroundings

Well gardens - WoW Mums in
partnership with Groundwork

TIN)=
& Wandsworth Council

Potential initiatives and
suggested models for change
U Intergenerational gardening
projects

W \'/.
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Shafestbury Christian Centre, 2

U Community food growing Austin Road Battersea. 29
projects 0 &Gardens on-anitieael s o
put forward by a member of
U Social enterprises , teams of Transition Town Wandsworth.
volunteers can be trained and The idea would be that low
led by an experienced maintenance
gardener to grow herbs and gardens/planters quite literally
vegetables 0 they could reach on wheels ¢ ould be moved
a stage where they were able from location to location for
to sell the produce. aesthetic, entertainment and
U Training opportunities educational purposes.

U Family friendly plots including
educational nature trail on
derelict sites 27
U Community Ownership - asset
tra nsfer of plots to community
groups
ua 6Wi |l d 9Pmojectse.§ Wild
Space Thurrock & such spaces
could provide educational
and leisure spaces for
Batterseads community.
0 Volunteer |l ed oW I d and
h e al twalksdnd outreach
initiatives through Battersea
Park and green spaces. 28
U Develop and expand the use
of more Roof gardens e.g.
Roof Gardens on Doddington
and Rollo Community
Assocaition
U Produce from community
gardens can be used by  Food
banks. St Mar kds Church
Battersea currently run
Wandsworth Foodbank from
its premises on Battersea Rise,

2% wandsworth.foodbank.org.uk
. ] St Mark's ChurchSW11 1EJ
See pg. 32 for more suggested site info@wandsworth.foodbank.org.uk 020 7326

28 . : . 9428
6Wal king for Healthd Len

walks currently run such initiatives
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RECOMMENDATIONS

Bridge the divide s between

Ohavesd and O6have

At present communities exist side by
side, separated and shut off from
each other, p aths rarely cross and a
resultant mistrust and resentment
exists between the two. This has a
negative effect upon both
communities. If addressed effectively

a O6bridging of the

mutual benefit.

|
=

Potential initiatives and
suggested models for change

Initial steps to bridge the divide,:

Step 1. An honest recognition of the
situation and the tensions that exist.
Step 2. A meeting between both
sides (a broker needs to be identified
to initiate the process)

Step 3. A commitment to starting a
dialogue as to how issues might be
addressed

o

UTION)=

&

Potential projects and
strategies for change:

0 Skill swap/ Time bank initiatives

where all peopl eds

are valued equally, the basic
principle is simple - everyone has
something to contribute: ti  me,

gifts, skills, assets or resources.
Timebanks allow people and
organisations to come together

N &nd hélp&ach other. Timebanks
encourage the creation of
relationships, activity, networks
and support that builds
community.

Timebanks harness the skills and time
of the people in an area. They offer

a unique and practical way to help
people develop the mutual networks

d i ®fisprog that ungderpig heglily o f

communities.

Timebanking models would help to
close the divide, in an equal and
reciprocal exchange that  would
have multiple health benefits for the
people of Battersea.

Benefits of timebanking:

(0]

Recognising people as assets -
people are the real wealth of
society

Valuing work differently -
unpaid work such as caring is
priceless

Promoting reciprocity - giving
and receiving builds trust and
mutual respect; and

Building social networks -
relationships are the heart of
peopl eds well bei

Mentoring programmes  -these

could take a number of forms

e.g. successful business

people offer mento ring and

trainainﬁ '5) flegl% ilinlg/?tzgt -up
usihesses and community

groups.
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U Unite people around common
goals. Work to identify
commonalities. Include young
people.

U Address and alter
preconceptions through
collaborative projects using
creative medi a such as
photography and video . Hold
events which span imagined
and physical lines of
segregation e.g. walks round
the Doddington, history walks
and trails around Battersea.

U Build upon and replicate the
success of schemes such as
the Funding Network, (held an
event in Battersea Arts Cen tre
in spring 2013) , which
encourage the more affluent
members of Battersea to
reinvest and donate to local
initiatives that will benefit their
entire community

U Those in power need to spend
more time on the estates, and
they need to be seen to do so.
Their engagement needs to
by ongoing and productive,
not episodic.

U Acknowledge and cultivate
marginalised groups
capabilities. Develop training
and learning programmes for
marginalised communities and
coproduction models.

U Hold meetings and events at
conveni ent times .
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RECOMMENDATION 9
Build a new model for
effective Community Action
and Engagement

There is a need to re -examine the
existing structures and rethink how
public services and decision making
structures accommodate for,
engage with and collabo  rate with
local communities, and vica versa.

At a local level Wandsworth
Community Empowerment Network
has successfully worked with the
mental health trust and faith
communities to deliver an
Intermediate Alternative
Psychological Therapies programme
(IAPT) for people with low -level

mental health issues. In the western
end of the Borough, Putney Vale
Resi dentsd Associ
HELP project at Exeter University
formed a partnership in refurbishing
a community centre with the help of

Council fund ing. This facility is now a

successful community hub in one of
the most isolated parts of
Wandsworth.

As well as material income, quality of
environment, education and
personal health, the level of
confidence, respect and trust
between people, institution s and
governance are all indicators of the
health status and wellbeing of a
community.

at.i
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APPENDIX 1nterview List

ORGANISATION interviewees Additional notes number
Katherine Low Informal meetings with Director 2
Settlement and Staff.
Partnership wo rking and
shared findings from KLS
project 6communi
Yvonne Carr T 7 mums Group discussion - mums from 7
Centre surrounding estates
Informal discussions with
Manager
Storm 12
1 CEO
T Administrator
1 2 staff members
1 8 attendees
WCEN T CEO 2
1 Administrator
Also see 1-3
below
1. Elays Informal discussion
Network
RAS Youth
2. Mass B Informal discussion
BME Youth
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Wandsworth 2 staff 2
Ol der Pe
forum

Robertson St 15 15
Residents

Battersea 22 youths aged 10 -17, 25
Islamic Centre 3 dtaff

Carey Gardens 12 Interview 12
Sheltered
Housing
Scheme

Residents

Association

Joan Bartlett Ongoing informal discussions

Elmwood Court 5 residents 5

Sheltered
scheme

Various family/ | Extended Schools Member of steering group -
parent groups Coordinator ongoing input.

Battersea Clust er

Mercy CEO + local volunteer 2
Foundation
Centre

DRCA 1 Chair 1

Doddington
& Rollo

Community
Association

Doddington | 4 Residents 4
West
Residents
Association

@8 North Battersea Community Audit runby Wandsworth Care Alliance funded by

VV CA Wandsworth Clinical Commissi oning Group

59




Battersea fields
TMO

Former Community
Develo pment worker

The Bridge 12 Residents 15
Christian Ethelburga/ Surrey
Centre - Me n 0 | Lanes.
Pie Night
3 volunteer helpers
Patmore Co - 1 1Manager 2
op 1 1resident
Providence T 1 Youth worker 8
House 7 young people,
mixed ages and
sex
Platform 1 1 Key staff 1
member
Thames T 10 Year 10 11
Christian Students
College 1 3female 7 male
1 1 head teacher
Sir James Barrie 1 6 parents 6
School
George Potter 1 5residents 5
House- Nursing
Home
Leonard 1 13 service users. 15
Cheshire T 2 membersof
Resource staff
Centre -
Randall Close -
Residential
mental h ealth
facility
SHARE 1T CEO 1
Community
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Surrey Lane 1 8 8
Peopl ed
Organisation

Transition Town 3 Lead volunteers 3
Wandsworth
St Marks 1 Community 1
Church Transformation Officer
Resident/ 2 2
Communit y
activist
Clapham 7 7

Junction Estate
(St John
Estate)
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Appendix 2 - Interviews explained_eaflets for participants

It was envisaged that version (a) would be the most comisnased with version (b) a
simplified version used whenever appropriate. As the project progressed into the interview
stage most groups interviewed participated in a discussion around the follthvig key
themes with appropriate interview promp{see appendix 3)

1 Things you like in Battersea

9 Barriers and issues

1 Ideas and solutions for change

Volunteers were provided with training and script to facilitate interviews @@eument

These interviews were either recorded or if two interviewers were dable a handwritten
record was made. We also offered any comments in the final report would be non
attributable if desiredvery few took up this offer but as far as possible we have named
responses by position (e.g Centre Manager; local club membet)ynoameBYy the end of

the interview stage of the audit the general consensus amongst the audit team was that an
interview was worth at least a hundred questionnaires!
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APPENDIX 3 - QUESTIONNAIRE guidelines for interviewers.

North Battersea Community Audit - Interview
Guidelines

Designating interviews and arranging new onesi_procedure

Through the walk about stage you have identified a list of organisations and groups to
interview.

Mac and Sarah have been in contact and started to book appointments with these groups.
They will continue to book interviews and share them with the group via Google documents.

As community audit volunteers you can chose which of these interviews you are available for
and would like to carry out.

You may choose to attend an interview on your own or with a fellow volunteer. It may also be
the case that a volunteer from Katherine Low Settlement will accompany you on an interview
too, if this is o0.k. with you. This will happen in the later stages of the audit.

The interview questions should be used as prompts for an open, informal discussion.

The interview is about the interviewee being given time and space to talk freely, your job is

to act as a prompt, do not make assumptions, pre-empt or try and direct the conversation/

put words in their mout h. Dondét judge, respect
opinion. This is about them not you!

1 Useful key phrases to help you do this:
1 Why do you think that?
1 Could you give me an example?

Interviews will be with both staff and people who run an organisation and those who use a
service or are a member, resident or part of a congregation.

If you are carrying out an interview with a staff member you are trying to get information
about what they think the views of the people their organisation serves are. (e.g. Service
provider view of the challenges and opportunities facing their service users)
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They might give you information about the organisatona nd i t & s thisdsstiles et

relevant and should be captured too.

Ways for recording information:

1 Taking notes (this will work well if you go to interview as a pair)

1 Notes and Dictaphone (if you need a Dictaphone please let Sarah know)

1 A guestionnaire- Will asking them to fill out a separate questionnaire help you with
the interview? If so encourage them to do so, and offer help and guidance if you think
its needed. If you need printed copies of questionnaires at any stage please let Sarah
know.

Interview Questions

The Questions and discussion should be centered around these key themes:

1 Dreams and aspirations
1 Barriers and issues
1 ldeas and solutions for change
We are trying to look forward to what would make people feel better.

Leading questions. These questions are not prescriptive they are designed to instigate a
discussion.

Dreams and aspirations
What do you enjoy about living in Battersea?

What activities do you do or have you done in the past that you have enjoyed or you feel
have helped and supported you in some way?

e.g. Sports clubs or events, evening clubs, organisations, training sessions, Battersea Park,
The Pump House i free family workshops, music events

Why do you think that?

Could you give me an example?
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Barriers and issues

What do you dislike about living in Battersea? what stops you enjoying time in Battersea? If
you live in Battersea but spend most of your time outside Battersea why is that?

Availability of services, transport, safety, networks.

Why do you think that?

Could you give me an example?

Ideas and solutions for change

What would make living in Battersea better? If you could have 3 wishes for Battersea what
they would it be? Do you have any ideas for projects or services which would make
Battersea better? Do you have any ideas about what could be doen to improve or address
the issues youbve raised

Why do you think that?

Could you give me an example?

Dondot forget to ask i f t hasinthemreaw of ar
who you could interview for the community audit.
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APPENDIX 4 post draft report, Comment/response
papers

Following publication of the Draft Report organisations or individuals have been

in July 2013, when organisations and invited to contribute additional material

individuals who had contributed to the that was lacking in the original drafts. This
interviews wee invited to comment on approach was seen as an important part in

the observations or add any amdments interested voluntary and publgector

to the reportcontentta 6 Fi nal Drhbtdbewasarrying forward
presented to a wide audience at the recommendations.

Battersea Forum meeting held at ASDA
Community Space, Clapham Junction on
23“ October.

Subsequent to thimeeting additional
corrections have been made and some

(A) NORTH BATTERSEA COMMUNITY AUDIT: SOME OBSERVATIONS BY SEAN
CREIGHTON

This is a condensed version of papers prepared by Sean Creighton. Sean has been involved in a
number of audits dsocioeconomic analyses and has had close involvement with community
devel opments in Battersea and Wandsworth as
Battersea Forum presentation and thigeohportance of encouraging interest and

knowledge in local history (and other cultural activities)as a way of helping people to

better understand the area and identify it. It was also agreed at the forum meeting

that engagement in cultural pursuits would also be a potentially significant factor in
improvinglocal peopl eds s¥Yok&adewsilibranewad idebtiffed as@ .

key public asset in making this possible.

The Context
The Audit should be interpreted with the wider context of the Borough and of society.

Wandsworth Context
Starting in the @70s but accelerating through the 1980s and 1990s Wandsworth has
changed dramatically.

The changing demographics have increased the role of Wandsworth as a dormitory area
with people who:
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1 go elsewhere to work and for leisure and who may increasingly bagend homes
in the country or abroad.

1 send their primary school children across or out of Borough or to private education
cutting them off from their neighbourhood peers.

1 come into Wandsworth to work but do not stay in the evening to support the range
of businesses and activities on offer.

1 are forced by the short term nature of private renting to move frequently

Flaws within community and voluntary organisations

Most community and voluntary organisations do not have staff or offices. They are run by
volunteers. Yet most of the policies and support systems for the sector are aimed at those
with paid workers and offices. Local Councils prefer to deal with staffed organisations and
so-called umbrella groups which may not actually even have the majorignohanity and
voluntary organisations in membership, and do not sufficiently organise to obtain a collective
view.

The contract and bidding culture has forced many organisations to withdraw frem co
operation and to see others as rivals.

Communityand voluntary organisations can be rife with personality differences and
conflicts. Their experience with some other organisations in the past can make them wary
of co-operating in the future. Experiences with the Council in the past can make them
deeplysuspicious and hostile.

The | mportance of Understanding the Sectords
[Editorial noteSean details the history and challenges facing the Voluntary Sector since 1971. The

following section sets the scene and feeds into the reports idenfificapoat ent i al 0Str
Centreso]

Attempts to set up umbrella groups like the Wandsworth Association of Voluntary &
Community Organisations were undermined by the Council. When Wandsworth was
designated as a Neighbourhood Renewal Borough the sector fawtiifi¢ult to get the
required Community Empowerment Network off the ground. When it finally did so in
2003, rather than built a large staff, it put resources into organisations for their projects
and for their own community and user audits, and encgathe development of area
forums, like Battersea, and funding Roehampton Forum to have some paid support.
Elsewhere CVSs tended to be the managing agents to the Networks. Because Wandsworth
did not have one the Network was registered as a charitable oiggion in its own right.
Originally CENs were funded directly by the Government Offices. When the funding was
switched to the local authorities most CENs were declared unfit for purpdsegardless of
the views of their own members, and were shut dowaften with the collusion of their
CVSs. Wandsworth CEN is one of the few to survive. (See blog at
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http://historyandsocialaction.blogspot.co.uk/201 1girligglefor-community
empowerment.htm)

The Yvonne Carr Centre was established on the initiative of one determined activist. The
community organisations set up to manage it was eventually forced out and the Council
took control of the building.

One organisation that has stood out in all of this as an outstanding example of survival,
adaptability and creativity, supporting numerous projects on a very small staff base is
Katherine Low Settlement, originally set up in 1924 to support one of the mostidegr
communities of North Battersea (Orville St), and expanding its role over the following
decades to more and more of North Battersea.

In addition to understanding the background, it is important that organisations keep their
own records intact, buildmarchive and ensure its deposit so that in the future people
know what their contribution was.

The Importance of Networks

The Audit rightly advocates the importance of networks. There are several other important
networks in the Borough that need to beorne in mind as part of the way in which people
and organisations interconnect.

1 The political parties with members across North Battersea.

1 The involvement of individual party members in various community and voluntary
organisations.

1 Individuals who haweide network connections going back years who are also
important sources of background knowledge.

1 The trade union branches and their umbrella group the Battersea & Wandsworth

Trade Union Council.

The advice network.

The arts and cultural networks.

The enwonmental activists.

The members of national voluntary organisations which may or may not have local

branches.

1 The heritage network in North Battersea inc. Battersea Society, Friends of Battersea
Park, Wandsworth Historical Society and individuals invaiwnehistorical research
and dissemination.

1 Web based information networks and bloggers.

= =4 =4 =

All these networks contain people with skills and expertise and can be used to help
communicate information.
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Schools
Although they are under considerable pressurb@als are important meeting places for
parents and many have Parent Teachers Associations. Parents often form their own informal

networks building up lifdong friendships for themselves and among their children. In the

1980s for example one group of primyaschool parents ran their own baksitting circle.
They are often an untapped resource in terms of other community and voluntary

organisations leafleting and talking to parents at the school gates or in the playground or

asking to have stalls at the amhschool fetes.

Libraries

Libraries are potentially important buildings for the community and voluntary sector. They
can be hired for meetings. They can be asked to put up publicity material and let
organisations have a stall to promote their actestiand services. People in North Battersea

have access to Battersea Park and York Gardens Libraries, and many will use the main

Battersea Library on Lavender Hill, especially its reference section. Since April the library

service has been managed for Wawdsth Council by GLL (formerly Greenwich Leisure), a

third sector social enterprise. The decline in the use of libraries that has been going on for
many years poses an enormous challenge
management on workg more closely with the community and voluntary sector. They
already network with the civic and history organisations as convenors of the Heritage
Wandsworth Partnership which puts on the annual Heritage Festival.

Battersea Arts Centre
Although not in Nath Battersea and with a role as a regional theatre, BAC has a large

Heritage Lottery grant to renovate the former Battersea Town Hall building. As the Town

t o GL

Hall it is was the municipal centre for the old Battersea Council both north and south of the

railway line. The funding includes work on the heritage of the building. There is plenty of

scope for community and voluntary organisations to develop activity links.

Publicity: The Limits of IT and the Web
One of the key issues is the difficulties of pubjicgaching large numbers of people.
Newsletters to existing members of organisations serve their internal publicity needs.

Websites provide information for those who want to look to see what is happening. But:

il
1

T

= =4 =

Most people do not regularly reisit the sameavebsite

Email alerts telling people about updates are an important-badio remind people
to revisit a site.

Many people do not have access to the web for a variety of reasdoedncome,
fear and lack of knowledge of how to use computers.

Thereisst | | a role for leaflets through
stations and bus stops.

There is a still a role for posters in local shops.

But telling people you know face to face or on the telephone remains important.

How many members of communignd voluntary organisations think about telling
their friends and neighbours, emailing or texting them.
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[Sean sets out some good ground rules for connections via public meetings, Festivals and Multi
Purpose Centres. Under several key headings héheudsiess and raises pertinent questions

(which we have included in this brief summary). We would like to share these sections with
particular organisations i.e. those identified as Strategic Community Centres and umbrella groups
such as Battersea Forlirmight also be of relevance in helping Big Local SW11 take sound steps
forward. N.B. This section needs to be considered in itshenfolidyving is simply a list of

headings and key questions]

Community Cohesion
What does it mean? Are there diifent meanings for different people?
Some questions:

T Was the idea of O6community cohesiond just
organisations already did?

Did it add value to the way we think and therefore can work?

Who/what are the key influencesnahe dynamic relationships between and within

the community?

1 Who/what are the fracture points for cohesion?

)l
1

What is 6communityo?

Questions:
1 What are the many varied O6communitiesd |
i Which are more privileged than others?
1 Which are excludedr perceive themselves to be excluded?

Multi -Purpose Centres [ | ncl uded i n Seands papers are so

purpose centres on community cohttese can be made available for any organisation wishing
to sustain or set up a Muturpose Centre]

Multi -Purpose Centres: The lllusion of and Potential for Connectivity

The following are ten key characteristics for a good and well functioning community that
have been identified.

(1)  Alearning community, where people and groups ¢aiowledge, skills and
confidence through community action.

(2) A fair and just community, which upholds civic rights and equality of
opportunity, and which recognizes and celebrates the distinctive features of
its cultures.

(3)  An active and empowered communityhere people are fully involved and
which has strong and varied local organisations and a clear identity and self
confidence.

(4)  Aninfluential community, which is consulted and has a strong voice in
decisions which affect its interests.
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(5)
(6)
(7)
(8)
(9)

An economically strongommunity, which creates opportunities for work

and which retains a high proportion of its wealth.

A caring community, aware of the needs of its members and in which
services are of good quality and meet these needs.

A green community, with a healthy apteasant environment, awareness of
environmental responsibility.

A safe community, where people do not fear crime, violence or other
hazards.

A welcoming community, which people like, feel happy about and do not wish
to leave.

(10) A lasting community, which igell established and likely to survive.

Question:

T

To what extent is Wandsworth such a community?

How integral is community development?
What do we know about the extent of Community Development in Wandsworth, where it
is strong and where it is weak?

1
1

T

Which agencies employ community workers?

Do these workers provide general support for community activity or is their role
more specialists?

How many community workers are employed and are they employed on a long
term or time limited basis?

How many peoplare undertaking development with communities on an unpaid
basis?

What support of organisations provide to people working with communities on
an unpaid basis?

In which geographic neighbourhoods are there community workers (paid and
unpaid)?

Are resources fo community workers allocated in ways that promote equity
within and between communities?

How many community workers employed by different agencies and those
working in an unpaid basis work together? What are the opportunities for
networking?

There are pobably very few community development workers in Wandsworth. So the
essence of their work and approach needs to influence the way in which community and

voluntary organisations try to understand
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Learning

1 What communiy development learning opportunities currently exist in
Wandsworth?
1 Do learning opportunities exist for community activists and volunteers,

community workers, managers, people from diverse professional and service
backgrounds, school and college studeatsd elected members?

1 How can organisations work together to support the development of accessible
leaning opportunities?

1 What opportunities are there or organisations to learn together and with
communities about partnership working? How can these opputies be
developed?

Valuing Difference and Diversity [ | ncl udi ng t he concept of Or ¢
Relevance to Life in Wandsworth

1 How can individuals develop O6respecto i
social, cultural and ethnic groups?
1 To what extent ae the suggestions outlined above being adequately met in

Wandsworth through the work of the Council (education, social services, leisure
& amenities, economic development, etc), the health service, the police, the
employment service, private employers, asmmmunity and voluntary groups?

1 What more needs to be done in order to
Respectful d Wandsworth?

OTHER SECTIONS INCUDE:
Barriers to Engagement: S ocial Exclusion, Impoverishment and Well -being
The Process of Impoverishment Types of Poverty

Life -Histories Effective Interventions

The Language of Regeneration: Spiritual Capital

[WITH APOLOGIES TO SEAN FOR SUCH SAVAGE EDITING! MTD 14.11.13]
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(B) NORTH BATTERSEA COMMUNITY AUDIT: A RESPONSE BY TINA
CHAMPION, CEO LIFETIMES

Lifetimes were not given the opportunity to participate in the original audit nor have sight of the
original interview questions given to voluntary sector groups. [Editorial note ¢ Now included as
appendix 2] Lifetimes has carried out the core functions of a council of voluntary services since 2005
for the whole of the Borough of Wandsworth, including Battersea. Since 2010 funding for capacity
building services have been cut dramatically especially for projects where outcomes are not
guaranteed. The change in Funders requirements for tangible outcomes has not helped CVS or the
small or emerging voluntary groups who require the type of capacity building support that is often of
the hand holding slow development over many years. Lifetimes has addressed this issue by
providing training on a whole range of capacity building topics, network fora which addresses issues
experienced by the sector and to which we invite and feed back to the local authority and statutory
bodies. In depth information and other resources are available from our website and ebulletin. We
regularly hold Meet the Funders for the sector which acts as a conduit to attract funding to the
borough. Lifetimes has shown its commitment to the sector by investing its own reserves for a
number of years to maintain some of the services provided to the sector and for which Funders
(both statutory and private) are reluctant to support in this time of economic downturn.

'y AYRSLISYRSyYy(G SO f-gur folicg pfoje@ i 2013AcIEaBylpainteS auQtheT A &S
difficulty the voluntary sector in Wandsworth has long faced. L &l &a W{AyOS wm@prys:
A0NHz33E SR G2 Sy3ar3asS gAGK (KS [/ 2cny/OSIH Y RRIIKI BNEQ

Lifetimes will extend its work in 2014, in conjunction with Volunteer Wandsworth and the Royal
British Legion, by holding a monthly surgery from Falcon Road in Battersea for voluntary sector
groups and individuals. Full details will be announced in the New Year. [Editorial note- Update
follows]

Lifetimes is now holding monthly community outreach sessions at the Mercy Foundation Centre to
support voluntary organisations and people based in Battersea. Working in partnership with
Volunteering Wandsworth (Groundwork) and the Royal British Legion (supporting ex-army personnel
and their families) we provide information advice and signposting to those needing our services.

aSNOe C2dzyRIFIGA2Yy [/ SyiNBQad FRRNBaa Aa cn CIHfOz2y v
For further information, please contact Kirstie at specialist@life-times.org.uk or on 020 8875 2847.}
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(C) NORTH BATTERSEA COMMUNITY AUDIT: A RESPONSE BY SENIA DEDIC,
FOUNDER MEMBER WoW MUMS

[Editorial comment - This response, with some editing and inclusion in the main body of the report,

has been included as a celebration of an entirely volunteer led organisation that has been, and

continues to be, ve ry successful in punching above its weight. Its inclusion should be seen as an
additional ©6Case Studyo®6 and in no way i s iohadthernded t o
community action in North Battersea]

Dear Sarah and Mac,

Thank you for the opportunity to attend the last Commuitgtit discussion about the draft. May |

start by congratulating your team on an extensive body of workgee managed to accomplish

within a relatively short period of time. As agreed, | am responding within the provided window of
time for the updates tihe Audit.

You forgot to add Women of Wandsworth Community organisation as a Batterseiaidatet.

[Editorial comment SEE Pg20]

If you would be so kind to add this little blurb about us please:

Women of Wandsworthhave run a very active weekhakent Forum drop in for the last 6 years, out

of which many localinitiatives havearisen, such as WoW Enterprise Club, Haven Lodge
Intergenerational project, Spacemax, affordable afterschool classes for children, and many more.

On page 16 ALTER at thebottom, you have mentioned that WoW Mums PLAN to run a Drama

class, whereas we have campaigned for affordable classes for children in York Gardens Library(YGL)
for two yearsand have started delivering them in 2QAtmended in main body of repoEditor.]

We charge £1 per Drama class and £1 per Karate class and have raised £3200.00 within a year for the
Friends of YGL, of which WoW Mums are stakeholders as well. This raised money has been invested
in supporting free GCSE classes every Saturday from tA&mas well as for free WiFi in the

library for the whole community to use. We have sent a proposal for the possible solutions for
bettering children's education to KLS including free tutoring in KLS for year 7 and year 8 students to
have a better chandae preparing for GCSE qualifications.

On page 41ALTER

WoW Mums recommendation/proposal to replicate our W.O.W Urban Children project to help the
children with health problems due to high pollution in Clapham Junction area (Battersea), where we
take then to the residential trip to a working farm in Devon. We have been taking Battersea families
to East Shallowford Farm with Providence House and KLS vans féagté years with great success
and huge demand.Amended in main body of repegditor.]

On page 46ALTER

examples of good practice:

Wow mums planted 1000 daffodils with local residents and WBC in Fredgasiiensn October
2009. WoW Mums and Groundwork orgsuggested that this could keplicatedn all parks,
commons and communal greefjsAmended in main body of repe&ditor.]

@8 North Battersea Community Audit runby Wandsworth Care Alliance funded by

VV CA Wandsworth Clinical Commissi oning Group

74



